
Advance your total health 
Reach your wellness goals with added-value benefits 

Take charge of your health 
It’s now easier than ever to aim high and feel your best. All while getting access to programs, tools and 
resources that fit your schedule. Plus, cost savings along the way. And you can even access programs and 
certain in-network services at low or no cost* under your medical and pharmacy plans*. 

Start today. 
Log in to your member portal through Health.banneraetna.myplanportal.com/login. 
There, you can check your benefits, connect with care, and view and pay claims. 

*FOR NO-COST NOTE: If the member enrolls in a qualified high-deductible health plan, they can get preventive services at no cost. To get no-cost 
care on all covered, non-preventive services, the member will first need to meet their deductible. 

*FOR PLANS NOTE: Some states and plan restrictions may apply. 

Banner|Aetna is the brand name used for products and services provided by Banner Health and Aetna Health Insurance Company and 
Banner Health and Aetna Health Plan Inc. 
©2026 Banner Health and Aetna Health Insurance Company and Banner Health and Aetna Health Plan Inc. 
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Access to Care 

Virtual Care 
Virtual Care – Telehealth visits with network providers – Check the 
online provider directory by logging on to your member portal 
at BannerAetna.com to locate providers who offer telehealth 
appointments. If you can’t get care through your in-network doctors 
in person, you have the additional Banner|Aetna virtual care options. 

$0 virtual care visit from   
98point6 by Transcarent 
Chat with a provider anytime, anywhere via secure in-app   
messaging. With 98point6 by Transcarent, you can get treatment 
from a U.S.-based care team, including board-certified doctors. 
They can answer questions, diagnose and treat over 1,000   
conditions, outline care options, prescribe medication, and   
order labs or imaging. 
• On Demand 24/7/365 Care 
• Audio, video and Spanish translation support are available 

• Get referrals to in-network resources and specialists 

Nurse on Call 
Banner Nurse On-Call1 allows you to talk with a registered 
nurse 24/7. Get helpful information including finding a 
doctor and making an appointment, if needed. You may 
even save a trip to the doctor’s office. 
Call Banner Nurse On-Call at 1-888-747-7990 (TTY:711) 

MinuteClinic®* 
Your plan gives you access to covered MinuteClinic services at no   
or a lower cost to you. They’re located inside select CVS Pharmacy® 

CVS® HealthHUBTM, and Target locations. They’re open every day, 
even evenings and weekends. 
If your plan is eligible for a health savings account, you can get 
preventive care at no extra cost. You’ll also get care for covered   
minor illness and injuries at a lower cost than available to the   
public. And once you meet your deductible, you can get all   
covered services at no extra cost. 

You can easily access 
these low-or no-cost 
virtual primary care 
services. Just go to 
BannerAetna.com to 
log in to your member 
portal. 

Visit 98point6.com/ 
banner-aetna-
members to learn more 
and download the app. 

Find a clinic near you at   
CVS.com/MinuteClinic. 
Your doctor is your 
choice. For a list of 
other in-network 
providers, log in to 
Health.banneraetna. 
myplanportal.com/ 
login and use our   
search tool.* 

*FOR $0 VIRTUAL CARE FROM 98POINT6 BY TRANSCARENT: Effective January 1, 2026, all Banner|Aetna members and covered dependents, 
including members with a Health Savings Account (HSA) or a qualified High-Deductible Health Plan (HDHP), and their covered dependents ages 
1–17 can access $0 cost-share virtual care visits through 98point6 by Transcarent. 

98point6 by Transcarent and Transcarent Clinic clinicians are independent contractors and are neither agents nor employees of Banner|Aetna or 
plans administered by Banner|Aetna, and does not guarantee that a prescription will be written. Transcarent Clinic providers will not prescribe 
DEA-controlled substances, non-therapeutic drugs and certain other drugs that may be harmful because of their potential for abuse. Clinicians 
reserve the right to deny care for potential misuse of services. 

*FOR MINUTECLINIC ACCESS & LOW COST/NO COST COST-SHARING: Includes select MinuteClinic services. Not all MinuteClinic services are 
covered. Please consult benefit documents to confirm what services are included. Members enrolled in qualified high-deductible health plans 
must meet their deductible before receiving covered non-preventive MinuteClinic services at no cost share. However, such services are covered 
at negotiated contract rates. This benefit is not available in all states and on indemnity plans. Visit MinuteClinic.com for age and service 
restrictions. This is for informational purposes only and is intended to be used only in connection with small group 51-100 fully insured plans. It 
is not medical advice and is not intended to be a substitute for proper medical care provided by a physician. 

*FOR PROVIDERS SEARCH TOOL: For a complete list of other participating providers, log in to your member site at BannerAetna.com and use 
our provider search tool. 

https://www.banneraetna.com/
https://www.banneraetna.com/
https://www.98point6.com/banner-aetna-members/
http://MinuteClinic.com
https://www.cvs.com/minuteclinic
https://bit.ly/3wB8mqP
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Mental Well-Being 

Behavioral telehealth virtual 
providers and services 
These services offer another way to get help from 
a licensed therapist or psychiatrist. And you can 
choose from a large network of providers. 

Check out virtual care providers. 
Or visit Health.banneraetna. 
myplanportal.com/login to find 
another network provider. 

Managing Health 

Banner|Aetna Care Advocate Team 
We proactively reach out to help members with high risks 
manage chronic conditions. Meeting in-person, the team 
is able to identify a member’s needs and, in collaboration 
with their primary care provider, create an individualized 
care plan. 

Taking care of diabetes health 
Diabetes reversal program powered by Virta®* 
This program goes beyond just treating the symptoms of 
the disease. Learn to change how you eat so that your body 
burns fat for energy, instead of sugar/carbohydrates. This 
can help you naturally lower your blood sugar and reduce 
the need for diabetes medication. 

Diabetic meter program 
If you have diabetes, you know that regular blood glucose 
testing is essential for successful diabetes management. 
The Diabetic Meter Program makes it easier for you to 
monitor your levels by providing a meter to you at no cost

  

*. 

Preferred diabetic benefit* 

For another way to save, enjoy a new pharmacy benefit. 
You’ll have no deductible and $0 cost-share for 
preferred insulin and diabetic supplies. 

  

To learn if you may be a good 
candidate call the number on 
your member ID card or call 
1-866-269-4500 (TTY: 711) 
for more information. 

  
  

Learn more at   
banneraetna.com/diabetes 

To order, simply: 
Visit: Aetna.com/ 
ManagingDiabetes 

If you have questions, call the 
number on your Banner|Aetna 
member ID card. 

Call the number on your 
Banner|Aetna member ID card 
to find out which insulins and 
diabetic supplies are included. 

*FOR VIRTA BENEFIT: Virta is available to members between the ages of 18 and 79 who are enrolled in an eligible health plan through 
Banner|Aetna. This benefit is currently being offered to those with type 2 diabetes, prediabetes, and obesity (defined as having a BMI of 30 or 
greater). There are some medical conditions that would exclude patients from the Virta treatment. Start the application process now to find out 
if you qualify. 

*FOR DIABETIC METER PROGRAM: Blood glucose meters are funded by the manufacturer. Choice of meters is subject to change. Meters will be 
shipped to members within 7 to 10 days of order. Additional requirements or limitations may apply. 

*FOR PREFERRED DIABETIC BENEFIT: HSA, IntRx, and Value plans: Preventive deductible waiver and $0 preferred diabetic offering both waive the 
deductible. $0 preferred diabetic benefit also waives copay/coinsurance on preferred insulin/diabetic supplies. The $0 preferred diabetic benefit 
does not include diabetic drugs. 

http://banneraetna.com/diabetes
http://aetna.com/ManagingDiabetes
http://health.banneraetna.myplanportal.com/login
https://www.banneraetna.com/content/dam/aetna/pdfs/wwwbanneraetnacom/BA-Virtual-Behavioral-Services-Overview.pdf
http://health.banneraetna.myplanportal.com/login
http://aetna.com/ManagingDiabetes


Wellness And Discount Programs 

Wellness tools 
You can get a health assessment and access to online   
health programs to help meet your goals. Just 
choose the ones you want to work on and go at your 
own pace. You’ll also get helpful information about 
procedures, conditions and treatments. 

Discount program 
The Banner|Aetna Discount Program helps you save 
on many health products and services. You’ll save 
money on eyewear, hearing exams, healthy lifestyle 
services, natural health offerings and more. 

Explore these tools today. Just 
go to Health.banneraetna. 
myplanportal.com/login to 
log in to your member portal. 

Watch the savings add up.   
Simply visit: 
Health.banneraetna. 
myplanportal.com/login to 
log in to your member portal. 

Banner|Aetna Life Insurance Company provides administrative services to the employer. Not all services are covered. See plan documents for a 
complete description of benefits, exclusions and limitations of coverage. Network providers are independent contractors and are not agents of 
Banner|Aetna. Provider participation may change without notice. 

DISCOUNT OFFERS ARE NOT INSURANCE. They are not benefits under your insurance plan. You get access to discounts off the regular charge 
on products and services offered by third party vendors and providers. Aetna makes no payment to the third parties — you are responsible for 
the full cost. Check any insurance plan benefits you have before using these discount offers, as those benefits may give you lower costs than 
these discounts. 

Banner|Aetna is the brand name used for products and services provided by Banner Health and Aetna Health Insurance Company 
and Banner Health and Aetna Health Plan Inc. Aetna®, CVS Pharmacy, Inc. and MinuteClinic, LLC (which either operates or provides certain 
management support services to MinuteClinic-branded walk-in clinics) are part of the CVS Health® family of companies. 
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