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Welcome!

Welcome to the Broker Portal User Guide, a tool you can use to quickly
navigate the secure Broker Portal website for more efficient and accurate
support of your clients, and better management of your book of business.
Use this Broker Portal User Guide as a reference for how to perform a
variety of functions to help you manage products across Centene, including
Centene-owned companies (such as Health Net). This manual also

explains the many ways to use the website and maximize its functionality to
strengthen your business. Once you register and create an account, you can
easily access information across multiple lines of business:

The portal supports your CA IFP/Marketplace, CA Medicare Supplement,
and CA/OR Commercial Group client base.

« Viewing active, inactive and pre-effectuated clients.

« Viewing your commission statements.

« Viewing your IFP/Marketplace and Medicare Supplement clients’
application status.

« Supporting your group business’ needs.
» Checking the medical eligibility status of a client.

We’re confident this Broker Portal User Guide will act as a helpful reference
you can turn to again and again for your selling success!

System Requirements

Access the secure broker website
using Microsoft Edge, Firefox and/or
Google Chrome. Each browser should
be updated to the most recent version
available for optimal performance.
The portal is designed to be mobile-
responsive and thus available to use
on a mobile device such as a phone

or tablet.




Registration

Registration is a process you can initiate. Before you attempt to register
for the website, the following items must be in place:

« You must be actively contracted with Centene/Health Net and have an
active license.

 You must not have more than one contracting record with the same
email address.

» You must have a National Producer Number (NPN) and Tax ID/Social
Security Number.

To start registration, navigate to the Broker portal page:
https://broker.brokersecureportal.com.

Broker portal page may also be accessed through HealthNet.com/
HealthNetOregon.com > Brokers > Broker Portal Log in

Click the Broker Login button.

Welcome Brokers! Broker Login

What you need to know about COVID-19

Nead heip wilh regaliadon” G e a ca

Features:

= Check the eligibility of 3 client

& View your clignts’ application status through to complation
= View your book of business

« View your commission statements

+ Control website access for your office and more!

Torms & Condins  Privacy Pollcy  Copyright § 2003, Canbang Comporaton

« You will be taken to the EntryKeyID login page.

« Ifyou have not yet created an EntryKeyID, click the
Create New Account link.

 Enter your email address.

- Preferably, this will match the email you used to contract with
Health Net/Centene and click Log In.

Log In

Username (Email)

YourE-mail@herd com

e

Create Mew Account
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Can’t find your NPN or
need a reminder?

Visit National Insurance
Producer Registry (NIPR)
website and look it up by
your SSN, Broker License
number or Agency Federal
Employer ID Number (FEIN).

Login for the Broker Portal
can also be referred to as

EntryKeyID.

Existing Users

If you already have an ID, use
that in to log in, and skip the
steps for creating an ID.


https://broker.brokersecureportal.com/brokerconnect/login
https://HealthNet.com/HealthNetOregon.com
https://HealthNet.com/HealthNetOregon.com

If the system recognizes that this is not a user with an account, it will take you
to the Create Your Account page.
« Enter the information and click Create Account.
« You will get a confirmation page.
- You may wish to keep this page open until you confirm receipt of the email.

Create Your Account

LT gt wtarted - Creaing an scoownd is quick and easy

Puirw 0 Taadt bt @1 bt 17 Chaictens and inchade ol of T i M below”

= O uppercise o

Check your email inbox for the email from EntryKeyID and click the link
within the email to activate the account.

Hello,

An account has been created for you. Click this button to activate your
new account.

(' CTIVATE YOUR NEW ACCOUNT )

If you did not make this request, contact us. Please do not respond to
this email.

If you do not see the email immediately:

« Check your Spam folder.

» Check your Quarantine folder (if applicable).

 Wait a few minutes and refresh.

« Resend the email from EntryKeyID (noreply@mail.entrykeyid.com).

Create Your Account

Wl 3091 e B il 1 UL YU RO

¥ you don't sae the emadl in your inbex, chisck your jonk mad foldes. Alvg, look in your spam, social, or other folders If you st dont s the emad_ please click the Ressnd Email
Button below

e et LOnmacl
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mailto:no-reply@mail.entrykeyid.com

Upon activating your account, you will see the following success message.

Success!

Your account is now created. Log in to register your account.

LOG IN TO REGISTER

Nead Help? Contact us

Navigate back to the Broker portal page:
https://broker.brokersecureportal.com.

Click Broker Login. You will be asked to login to your ‘EntryKeyID" user
account. Use the email and password you just set up here.

You will be taken to the portal registration page.

Enter your National Producer Number (NPN) and tax ID

Click Continue.

Return to Home Page  Broker Portal Registration for Contracted Entities

To begin the régistrabon process, pléase enlér the NPHN and Tax ID wsed when you conbracied with Cenléns

Hational Producer
HNumber PN

Tax ID

« Your information will be extracted from the contracting system,
including your email.

 One of two screens shown below, will be presented:

- This will depend on if you used the SAME email - or DIFFERENT
email than what is in our contracting system.

metem 1o Home Page  Broker Portal Registration for Contracted Entities

T Sl 50 It oo (STl T e Ch Ol i Sl @0ernd 11 P 1 W Do iy w0 Feieitns il 3k P el il Sad S50 1 W i Fuld By (Y

I [

LAST PRy NIATE S
(Lt LLLH L TAK @ L] APTTENTE [ SIATLS REATE DATE
CA ACTIVE Wed Sep O & seno | ma
18:06:12
COT 2021

B s voms Prge  Broker Portal Reglstration for Contracted Entities

Wing dre ogded o as (emed- 1omail (om) That emad sddresn it T e 84 T 0N 17 Pe Broksd coninesfng syulem

This account matched your search
+ Clach Bobinit 15 régriter tRea beoher SCopgnd, of
+ Try pase sasrch sgain with differert critens

A ! (e

[] ¥V L s LI L] AFCalT blAFuE BUATT AL

o e e (RN
o804 49 COT

oRd
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https://broker.brokersecureportal.com

Regardless of which scenario and screen is presented, click the button.

Retum to Home Page  Broker Portal Registration for Contracted Entities

A, TN S LS D BB B0 I T BRSO LIS Y ol S S0 DR BECOUNE I 0 SONT Bl I TN BT O Sl 1 YL T N 3P 3 N
meruies. piease check your Soam or Tranh liden

1 e 00 PS8 RO I T, O il By RS B0 TR CYO0EE, DU CONERE! DR Sanvces Bt

Qo bpducane 1-300-700- Téd

« Ifyou used the same email as found in the contracting system, your
portal account should be registered.

« Ifyou used a different email as found in the contracting system,
check your contracting email’s inbox and click the link to complete
your registration.

Sample email:

{ L ] Wolcoma! Your Contano Broker Portal sccount hos boon cronted.
-_.' noroply 1

Our Medicare Broker Services team bas ereated your secure Centene Broker Portal web accouni.

Please cick the ik below s complete your sccount set up and website reghtration

b tentf brokey brokerprcmeportal com brok e oot Tegstration ™ erissonl poe = VHRFORE T Sy

I the Eok above does sot appear as 2 ek in your cmad, please copy aad pasie the cofire knk. starting with bitp, in & new browser window

Please note: this lnk: is oy valid for 48 howrs. B the Bnk expares and you need to borve: 8 mew Bk sont, please contact our Broker Services Unit s 1-844.202
Beappy hor assi wou

Thsshe you,

Cewteme Medicare Broker Services

Complete your registration and click Submit when done
« Thelink you click from the email will take you here:

Register Broker Your Progress “ Cancel

Your Detalls
N ——— -
it |
o1 Blama
st i

=)
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If you do not see the
verification email in your
inbox: Please check your

junk or spam email folder.

Enter the following
information:

e Enter your NPN

« Click Verify and the
following information
should be filled in:

« First name
(if a broker/agent web
account)

 Last name
(if a broker/agent web
account)

« Email address used to
create the account

-

If the account being created
is an Agency/Upline account,
then the first and last name

fields will not auto populate.




Enter the following:

« First Name (if an Agency/Upline web account)
« Last Name (ifan Agency/Upline web account)

Log in when you get your account confirmation.

Registration Complete! Your Progress [0

Thank you for compileting your registraion! Click below to log in

You will receive an email confirming your account has been
successfully created.

‘ Your Broker Portal web account is now active.
noreply 1o

s
Your Centene Broker Portal account has been activated and is ready for use

Please use the Enk below to login and enjoy all the features provided by your active account

hatps. broloer brokeysecureportal com brokierconnect/|

H the knk sbove does not appear as a knk in your emad, please copy and paste the entire Bk that starts with hetp in a new browser window.

‘Thank yem,

Centene Medicare Broker Services
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Overview of the Broker Portal

Site Navigation/The Dashboard
Once signed in, you will be directed to your Dashboard home screen.

« Below the site navigation is the dashboard.

» The dashboard will change slightly based on the type of web account
you have.

3 health net

Viewing Dashbcard For: (8]

Quick Eligibility Check Welcome
BeriGar 1003 Hams 2]
: Chvek Elgibility
Manage Accounts >
Mote: You can also chéck Eligibility in the Eligibility, Status and Activity section

Fosms and Erochures >

New: Review Your Client Renewal List
Recant Actvity

Vigwr chenl renewral kod is nov avalable. Revigw e il 10 belp 1o progane for the upcaming plan year and cemmenicale
ANy Coverapt Changes
Date Alivity

Broker/Selling Agent Accounts

If you have a broker / selling agent or broker office staff web account
(as determined by the type of account in the contracting system), the
dashboard shows you the following information:

« Name and national producer number (NPN)

« Your primary state/plan
« Any additional states/plans available to you

When logging in, the state/plan defaults to the primary state/plan

selected, and can be changed in the My Account section.

 To change the state/plan selected, click the drop-down and select a
different option

« Click Go.

Wiewing Dashboard For
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4 )

Clicking the Health Net logo
on the top left on any page

will return you to the home

J

screen.

Navigation Options

« Book of Business

« Commission Statements
Eligibility, Status, & Activity

Sales & Quoting Resources

Support Tools
e My Account

If you are a Health Net

broker, you will see your
corresponding legacy broker
ID in parenthesis next to each
state/plan to indicate which
broker ID your client data is
associated. This ID can can be
the same or different for each
state/plan.



Agency /Upline Accounts

If you have an Agency / Upline or Agency / Upline office staff web account
(as determined by the type of account in the contracting system), the
dashboard shows you the following information:

 Your name and national producer number (NPN)

« Your primary state/plan

« Any additional states/plans available to you

When logging in, the state/plan defaults to the primary state/plan selected,
and can be changed in the My Account section.

 To change the state/plan selected, click the drop-down and select a
different option
» Click Go.

[P— T ———
:

Broker's Name

Quick Eligibility Welcoi

Medcare IDLast Nama

Manage

Note: You can also ch lon
Forms 3

Secure )

In addition to this information, if you have downstream affiliated brokers
(as linked in the contracting system by NPN), you can click the left hand
drop-down and view the list of those affiliated brokers.

« You can also type in their NPN or name into the search box to find them
more easily.

When you select one of your downstream affiliated brokers, the state/
plan drop-down on the right will populate with that broker’s state/plan
information.

» Any page you view from there will display that broker’s client information

Viewing Dashboasrd For

Quick Eligibility ..,.. w

You only need one account to manage all of your health plan business
across states.

» Once you create a secure account, all IFP Commercial products
(IFP and Group) as well as Medicare Supplement will be added for
you. An identifier (e.g., NPN, legacy HealthNet Broker ID) must be
affiliated to your members in the source systems for the member
data to appear.

« Ifa member is missing - contact your Broker Services Unit
representative for assistance.
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If you are a Health Net \
broker, you will see your
corresponding legacy broker
ID in parenthesis next to
each state/plan to indicate
which broker ID your client
data is associated. This ID

can be the same or different

for each state/plan.




Book of Business -
FP/Marketplace &
Medicare Supplement

Overview

The Book of Business tool allows you to view your non-group client base
for the selected state/plan in your dashboard. The tool has a variety of lists
available, depending on the line of business:

« Active Member list

» Suspended Member list

 Cancelled Member list

» Pre-Members list (applicable to all Medicare Supplement plans)
« On-exchange Pre-members (applicable to IFP Commercial plans)

« Off-exchange Pre-members (applicable to IFP Commercial plans)

Active Member List

To view your Book of Business Active Member List:

« Click Book of Business tab at the top of the screen. You will be prompted
the following page:

73 health net

Viewing Fer

Book of Business Q Filter

o— [— [r— pe——

What does each Status mean?

st de thane At iseng maan?

Show 10w | envies ad results as Exced
Ouig Eneell
Member Hame  [L Member D | Plan Hame 1 Dave [ PanEMDae | Aleris
Member's Name 1D Nurnber Sitvar §7 Ambatier HUD ooN2023

Members Name  ID Mumber

Members Mame 1D MumBber
Members Mame |D Mumber

Mamber's Name 1D Number

Members Mame 1D Number

Shewing 115 10.6f 44 entias
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A broker-client relationship
must exist in the source
systems for a member to

show on a Broker’s book of

business. )

The Active Members will be
the default landing page and
details the following
information:

« Member Name

« Member ID
(may be a U# or R#)

e Plan Name

« Original Enrollment Date



If you are licensed in more than one state, to view an Active list in a state/plan
other than the primary state/plan shown in the dashboard, you must change

the currently selected state/plan

 Click Go.

Book of Business Q Fitter

‘ s i | IREE ] Pog-AT=OaE

W { wcoms mean’
Show| 10 v erees B Prict Rissutts  (B) Dowriboedd nésuits s Exced

Filtering Your Active List

To filter the list to find a specific member:

« Click the Filter button.

« This will expand the filter criteria allowing the user to search within
that line of business by multiple criteria.

» Oncethe datais entered, click Search to initiate the filtering.

o~

it (=2)

m Susgenond Merbers | Canosig Lemiers Cn-Exch Pre-Rinmeen CF-Exch Pre-hembers

First Name Land Mame Onginal Envoliment Diate:
Feam A To
Pisn Naime Idemiber ID Plan Efective Dale

-, Feam A To
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Other features on the
page include:

« The ability to show 10, 25,
50, or 100 entries per page
(the default is 10).

« The ability to print the list
results.

 The ability to download the
list results to Excel.

« Filter on the search results.

« View what each Alert icon
means.

By expanding the filter
criteria, a user is able to
search within that line of
business for:

« Member Name
« Member ID
e Plan Name

« Original Enrollment Date
(a range)

« Plan Effective Date (a range)



Status

There are a few status options that can be displayed for each member.
These include:

Status Definitions

Status definitions

Status Description

Active Active Enroliment for both On and Off Exchange

Members

Suspended On Exchange member is Dehind on their payment by more than
Members 30 days. Member is not eligible for services

Cancelled Enroliment was terminated never effective or after being active for
Members a period of time. Termination was requested by member or due to

non-payment. For both On and Off Exchange

On-Exch Pre- | Awaiting binder payment to activate member
Members

Of-Exch Pre- Application is pending due to one or more reasons. Commaon

Members reasons include pending binder payment, need proof of residency,
incomplete application, need SEP documents, or queued for
processing

Alerts

There are a handful of alerts that can be displayed for each member,
and these are represented by different icons. These include:

Alert Icon Definitions

Alert Definition

é 65 Aging out (Member approaching Medicare eligibility)
é 26 Aging Out (Dependent approaching age out of parental coverage)

9 Delinquent payment

« To access the above-referenced Status and Alert definitions,
clicking on “What does each Status Mean?” and/or “
What do these Alert Icons mean?” links:

[ Book of Business O Fllter

Candelad MemBers | On-Exch Pre-Members | O-Exch Pre-lasmbers
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Status Options displayed
for each member:

» Active Members

» Suspended Members

» Cancelled Members

Alert Options displayed for
each member:

 Aging Out (Member
approaching Medicare
eligibility)

 Aging Out (Dependent
approaching age out of
parental coverage)

 Delinquent Payment



View Active Member Details
The Member Name in the Active Member List is hyperlinked and clickable.

« To view a member’s details, click on the Member Name.

« Additional details will be available in multiple tabs

Orig
& i Mhgrmibge IO [l Plan Hame i1 Dabe || PanENDae || Alers
= o Sivel 4 AmDemed MO
MemESs Namme ] — Siver 87 Ae
Members Namo 10 Nt

Overview Tab

The Overview tab will display the following information about that member:

Return to Active Members ("’r fembar*

Contact Information

)

Plan Details

Member ID Ri
Dependents Physical Address
Current Invoice County

Dale of Birlh  MMDOYY

Age 63

Payment History

1D Card Home Phone

Number

PCP Information
Provider Name
Provider Group

Practice Type PCP

Plan Details Tab

The Plan Details tab will display the following information about that member:

MembersName

Return to Active Members

Overview

Plan Details and Status
| Plan Details
—_— Status ACTIVE

Dependents Plan Name Silver 70 Ambetter HMO
Onginal Efective 06/01/2015

Current Invoice Date
Plan Effective 01/01/2023

Payment History Date

ID Card
Plan Documents

View Plan Documents
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Member Details available

n multiple tabs:

Overview (default)
Plan details

Dependents (if a
Commercial IFP plan)

Current invoice (if data is
available)

Payment history
(if data is available)

ID Card (if a Commercia
IFP plan)

Overview Tab Information:

Member ID

Physical Address
County

Date of Birth

Age

Home Phone Number

There is also a section for
PCP Information
(if applicable)

Plan Details Tab
Information:

o Status

e Plan Name

Original Effective Date
Plan Effective Date

Eligibility End Date
(if applicable)



Dependents Tab

The Dependents tab will display the following information about any
dependents or family members associated to that member: If no dependent data is
found, a message will

Retum 10 Active Members | Member'sName
indicate no results
Edakin AT are found.
Flarlatals N RELATION ADDRESS Do STATUS PLAN IFF DATE
Dependent's Name Child MMDDYY  Inactive  0&01/2021
Current Involce
Payment Histary
o Card
Dependent Tab
Information:
Current Invoice Tab « Dependent name
The Current Invoice tab will display the following information about * Relation

the most recent invoice for that member: Address

Date of birth

Return to Active Members ~ Member's Name

Status of dependent

Overview

Plan effective date of
dependent.

Current Invoice
Plan Details
Date Due 03/31/2021

Dependents Amount Due $1.051.03 e0cecccccccccsecsccccsccscccccces o

Invoice Date  03/10/2021 Current Invoice Tab

I P 401/ 1 - 04/30/. 1 e
Baymank Xstony nvoice Perted  04/01/2021 - 04/30/202 |nf0rmat|0n:

ID Card Premium Amount  $130.07

CURRENT INVOICE DATA

Last Payment Received - (Dl BIE

« Amount Due (the amount
Last Payment 01/23/2021

Made owed by the member could
CARRRNT LR, be adjusted due to APTC or

Payment Method CHECK other adjustments)

« Invoice Date (when the
invoice was created)

« Invoice Period

« Premium Amount
(the amount billed,
regardless of APTC or
other adjustments)

LAST PAYMENT
RECEIVED DATA

« Last Payment Made
« Last Payment Amt
» Payment Method
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Payment History Tab

The Payment History tab will display the following information about the
payment history for that member:

Clicking the ‘Return to Active Members’ button will return the user to the
Active Member List.

Payment History Tab

(( Retun toactive Members ,ml-f-ﬂlm"" Information:
Overview
Payment History « Confirmation Number of
Plan Details = - e P — payme nt
Dependents S150.00 CHECK
_ - « Paid Date
Current Inveice
ID Card 07ESR0T 515837 CHECK ° Payment Method
ID Card Tab

The ID Card tab will allow a broker to view a temporary ID card for the
member, or order an ID card for the member.

Printing a temporary ID card will download a PDF version of the card.

Return to Active Members Member's Name
Overview
Print or Order an |D Card
Plan Details
Print a Temporary 1D Card Order a New ID Card
Dependents Yoa can print 3 temparary 1D Cand for this member 10 use 35 o £an request a new 1D card and we'll send it to the
PROGT G NSUFANCE 107 BOCION ViSits &N other iversd FeITBEns Maling address on Ml 1t 1akes about 10 business
CI.I rrent Invoice SEnices. days o armve.
Naste: This temporany ID can 808s nol guarantes payment The ID card will be sent ta:
F'ayment Histclry of sefve as prior approval for benefits. All claims are subject
RS e and medical necessity Member's Address

g s s
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Suspended Member List
To view your Book of Business Suspended Member List:

« Select Book of Business at the top of the screen.

» The Suspended Member List page will display and detail the
following information:

—.

&3 health net

Viewing For: [

Book of Business Q Filter
Active hemb Suspesnced Members. Calceiod Members OnExch Pro-Members Of-Exxchi Pre-lAemibers
Wihat does each Siais mean’?
WWhat o thes JErt ICOMS: me
Show 0w enlies ¥ Print Resuits (B Download results as Exce

Mgmber Mame |1 Meenber 1D
Member's Name 1D Number

Member's Name |0 Number
Member's Name 1D Number
Members Name 1D Number

Other features on the page include:

 The ability to show 10, 25, 50, or 100 entries per page (the defaultis10).

 The ability to print the list results.
« The ability to download the list results to Excel.

o Filter onthe search results.

Phone contact to a suspended/cancelled members is prohibited by
CMS rules and regulations.

» Thus when you clickand open it, there will be no data displayed since
CMS prohibits to contact suspended/cancelled members.
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Suspended Member List
Information:

e Member Name

e« Member ID

e Plan Name

Original Enrollment Date

Plan Effective Date
o Alerts

4 )

Since a suspended member is
not an active member, no ID
card capability is presented
to the broker.

J




Filtering Your Suspended List

To filter the list and find a specific member:

« Click the Filter button.

« Thiswill expand the filter criteria allowing the user to search within that
line of business:

« Once the datais entered, click Search to initiate the filtering.

Book of Business
At Mﬁrnce-wd Mesmbers || OnoExch Pretembers | Ofl-Ench Pre-Members
First Marme Las! N Criginal Ervoliment Date
From MDY Ta
Plan Name Mesrriest 100 Pran Efieciive Date
- From b Tor

Cancelled Member List
To view your Book of Business Cancelled Member List:
« Select Book of Business at the top of your screen.

- The Active Member List will be the default landing page.

« Click on Cancelled Members.

- The Cancelled Member List page will display and detail the information:

&3 healthnet

Book of Business Q Filter

Aactiop Members | Suspended Mesmbes [P ITS el N-Ech Pre-Members || Of-Exch Fre-Members

n Status mean?

it
Show| 10w evires B Pont Results  (5) Dow

Mamnar e (L Mamsie 1D | Pan NsmE 11 Daw I PERENDMe | AWM
Member's Name  ID Numiber

Member's Name 1D Mumber

Member's Name |0 Number

Member's Name 1D Number

Other features on the page include:

« The ability to show 10, 25, 50, or 100 entries per page (the default is 10).

« The ability to print the list results.

« The ability to download the list results to Excel.

« Filter onthe search results.

Phone contact to a suspended/cancelled members is prohibited by
CMS rules and regulations.

e Thusthe member’s name is not clickable to see contact information.
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Filtering Suspended
List Information:

« Member Name

« Member ID

« Plan Name

« Original Enrollment Date
(a range)

« Plan Effective Date
(a range)

Cancelled Member
List Information:

« Member Name

« Member ID

« Plan Name

« Original Enrollment
o Date

« Plan Effective Date

« Alerts

Since a cancelled member
is not an active member,
no ID card capability is
presented to the broker.

If a member is dis-enrolled,
the broker relationship

will be maintained for a
short period of time, after
which that relationship

will be removed, causing
the member to drop from a
Cancelled Member List.

In the event of a broker
relationship change,
upon that change being
effective, the member
will be dropped from the
Cancelled Member List.



Filtering Your Cancelled List

To filter the list and to find a specific member:
« Click the Filter button.

« This will expand the filter criteria allowing the user to search within that
line of business.

« Oncethe datais entered, click Search toinitiate the filtering.

(=)

EBook of Business

Active Wambers. || Suspenssa ._E,,.L:L,-. Priperbien | OFExth Pra-embee

First Mame: Last Name: gl Enmiiment Ciate
Froen o To
Btan hame M |0 Cancedaton Efecive Date
o= From LT To
Pian Effeciive Dale

From A Y To

Pre-member Lists

Depending on the line of business, there may be one or two different

Premember lists.

» Medicare Supplement will have a single Pre-Members list while IFP/
Marketplace will have two:

» On-Exchange Pre-Members and Off-Exchange Pre-Members.

» The Pre-member Lists detail the same information as the Active Member
List.

» The filters for Pre-member lists will match those of the Active Member List
as will the ability to drill down into the member details.

€3 health net

Viewing For: [Tl T

Book of Business Q Fitter
L-_.,..m..w

Mt G0 Shese AN oS mean?
Show  t) o~ enres Pt Rosults () Downlioad rasailts i Exce

Orig Enroll
Mamnber Name L Membar D I Planame I Do || PmEfDe || AW

Member's Hame 1D Number MEDICARE SUPPLMNT INDEMMITY IND (FLAN G [ fiTrdved
Showing 150 1.0f 1 enines Preveous | 1 | e
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Filtering Cancelled List

Searchable Information:

« Member Name

» Member ID

» Plan Name

« Original Enrollment Date
(arange)

 Plan Effective Date
(a range)

« Cancellation Effective Date
(a range)

Pre-member List
Information:

« Member Name

« Member ID
(may be a U# or an R#)

e Plan Name

Original Enrollment Date
Plan Effective Date
o Alerts



IFP/Marketplace:
On-Exchange Pre-Members and
Off Exchange Pre-Members

{3 health net

Book of Business Q Filter

LR el Suspended Members || Cancelled Members ‘ OnExch Preembers | OfLExch Frelembers ’

Wiiall goess each Status mean?
What do these Alerd icons mean™

b P el e W24 Prind Rosults () Downiload rosults as Excel
Member e |1 Member 1D 11 Pran Mame I 3“ || PunEmDws |1 Alas
Membar's Nams 1D Number Siver 70 Ambetier HIAD VN3
Member's Name 1D Numiber Sitver BT Ambetier HAO P
Members Name 1D Number Sihver 34 Ambetier HIAO ORI
Member's Name 1D Number Sitver 54 Ambenicr HIAD LR
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Book of Business -
Commercial Group

Overview

The Book of Business tool allows you to view your group client base for the
selected state/plan in your dashboard. The tool is modeled after the legacy
HealthNet tool to provide a continuity of experience and familiarity with
the tool.

Group Book of Business
To view your Group Book of Business:

« Select a group profile in your dashboard.

« Then select Book of Business tab from the Navigation Menu located at the
top of the screen.

« The default landing page will detail the information:

et Commercal Group

Book of Business Q Filter

You are here: Book of Business
Wl db Thirke Al ions mrbar?

QOrig
Parget Group 1D/ Enrcll Renew
Group Nams: 1 Group Sufix i 0 Sates (| Dae 11 Dabe |1 Paa TypeiPlan Neme | Subscribers || Alens (]
+ Group Name Group 1D Active 012021 0012023
+ Group Name Gioup 1D Active 05012020 080172023 (5]
+ Group Namé Group ID Actve BIR015 11012023 (5]
Sherwing 1 %0 3ol 3 entries Provious | 1 | Hexd

Other Features on the page include:

« The ability to print the list results

The ability to download the list results to Excel

Filter on the search results

View what each Alert icon means

« If you have more than one legacy Broker ID, then to view a group
list for an ID other than the legacy Broker ID shown in the
dashboard, you must change the dashboard to that ID

e Click Go.
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A broker-client relationship
must exist in the source
systems for a member to

show on a Broker’s book of

business. )

The default landing page
information:

Group Name (can be
clicked to expand and

see the child groups under
that ID

Parent Group ID / Group
Suffix ID

Status

Original Enrollment Date
Renew Date

Plan Type / Plan Name
Subscribers

Alerts



Filtering Your Group List
To filter the list and to find a specific group:

 Click the Filter button.

« This will expand the filter criteria allowing the user to search within
that line of business.

« Once the datais entered, click Search to initiate the filtering.

Book of Business

Broup Hams Satus ‘Qeigingl Enrclimen Dala
ARG A From MRADIONYY Y To
Parent Group ID Alart Typa Rl Dt
D% ek S by At Type b From | DoAYy To
Group Suffor (D Flan Name Plan Typs
Clear
Subscribers

If the group contains subscribers, a link to view the combined subscribers
in all the groups under that parent is presented at the Parent Group Level.
This will download a spreadsheet.

When a group is expanded, and there are subscribers in a child group, the
user has two options:

« View List - clicking this takes the user to the Subscriber List screen for
the child group

» Get XLS - clicking this will download the list of subscribers for the child
group.

Broker Portal User Guide (3/26) 24

Group List Filter
Criteria:

« Group Name

« Parent Group ID

« Group Suffix ID

« Status (default is Active)
» Alert Type

« Plan Name

 Plan Type

« Original Enrollment Date
(a range)

» Renewal Date (a range)

Subscriber List XLS
information:

» Subscriber First Name
 Subscriber Last Name
« Subscriber ID

 Plan Type

o Plan Name

 Status

» Address

e Phone Number

+ Relation

« Effective Date

» Overage Adult Dependent
(OAD)

» Notes (will be any member
specific alerts)



Alerts

These are alerts that can be displayed for Employer Groups
when applicable

Alert lcon Definitions

Alert Definition
6 Delinquent Payment
C Fending Renewal

o Termed

View Group Details

The Group Name in the list is hyperlinked and clickable.

« Clicking on the Parent Group will expand the list to see all child groups
beneath that make up that parent group.

« Toview a specific group’s details:

- Click on the child Group name.

€3 health net

Viewing For : F Broker's Mame .

Book of Business Q, Filter

You are here: Book of Business

WWhat do these Akt icons mean?

EI Prind Resulis @ Download resulis as Excel

Orig
Parent Growp DV Eniall Rifstn
Group Nashi |l Gioup SwfixID || Stalis || Dale |1 Date 11 Plan TypePlan Name |1 Subscribers || Alers ||
=Parent Group Rame ALVE 05012021 050023 SBO HMO WHOLECAREICA

SWC HMO FLT O Got NLS

Child Gromp Hame Active ON012023  OS012024  SBG HMO WHOLECAREICA S Vieww List
WC HMO FLT 0 GatXLg
Child Group Namse Actve 05012023 050120248 SBO HMO WHOLECAREICA S
WE HMEO PLT 0

+ Parent Group Hame ALTVE 05012020 0502023 SBG HMO WHOLECAREICA 9
WG HMO PLT 20 GetXLS
+  Parent Growp Nama Actve 12015 VA B SBG HMO WHOLECAREICA 9
SWE HMO FLT 20 Got NLS
Showing 110 3 of 3 eniries Previous. | 1 | het
—
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Alert Information

 Delinquent Payment
« Pending Renewal
» Termed

Additional Details on
Multiple Tabs:

e Contact Information
(default)

Group Status & Key Dates

Billing & Payment

Renewal & Enrollment

View Subscriber List
(link)



Contact Information Tab

The Contact Information tab will display information about that group:

. )

Download results as Excel LY

Return 1o Active Groups

You are here: Book of Business | Group Details You can download the page

Contact Information

as Excel, or print it.

N

Contact Information
Group Status & Key Dates

Parent Group
Billing & Payment Mome
Sl Name
Renewal & Enrollment Group Number
View Subscrier L crup Contact Tab Information:
r,ot..',w‘lr:ﬁ:.l © Parent GrOUp Name
Greup State o Sufﬁx Name

e Group Number
« Group Admin

Group Admin Address

Group Phone Number

Group Status & Key Dates Tab Group Status &

The Group Status & Key Dates tab will display the information about Key Dates Information:

the most recent invoice for that member: » Group Status data

e Group Status

Rewen to Active Grovps | Group Name! T | ()

You are here: Book of Business | Group Details

Contact Infermation

Billing & Payment

Renewal & Enroliment

Canceded
Visw Subscriber List Subscribers

Group SIC Code

Reating Type

Key Dates
Oniginal Efective
Date
Parent Group
Efective Date
Suffix Eleclive
Date
Cancellation
Date

Download results as Excel ULl

6321
R

02021

05012021

05012021
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« Active Subscribers

 Active Members

« Canceled Subscribers

« Group SIC Code

 Rating Type

« Key Dates data

« Original Effective Date
 Parent Group Effective Date
« Suffix Effective Date

e Cancellation Date



Billing & Payment Tab

The Billing & Payment tab will display the information about that group:

rumoswecons  GoupName | ()

You are here: Book of Bysiness | Group Details Downlgad results as Excel 2ol

Contact Infermation
Bllling & Payment
Group Status & Key Dates

Bakance Forward $0.00
(Prior Batance)
Cunent Peqiod $2,009.35
Renewal & Enraliment Amoun Due:
Agjusiments $0.00
View Subscriver List Payments ($2,009.35)

Balance Due $2,009.3%

Dt Date of 1100172023
Cunent Bil

Last Payment 1100172023
Made

Last Payment ({$2,009.35)

Amount

Renewal & Enrollment Tab

The Renewal & Enrollment tab will display the information about that group:

o Actve croupe | GraUBNATIT | [

You are here: Book of Business | Group Details Download results s Excel

Contact Information
Renewal Details
Group Status & Key Dates
Cuarend Amount  $2,009.35

Billing & Payment (Premium)

Renewal Month May

‘ Renewal & Enrollment Group Last 08012023
Renewal Dale

View Subscriber List Group Biling
Address

Balling Contact
Phdne: Nusiiber

Enroliment

Waling Peniod First Of Manih AFTER 50 DAYS
Man
Management
Waning Penod First Of Month AFTER 60 DAYS
Management
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Billing & Payment
Information:

» Balance Forward
(Prior Balance)

Current Period Amount Due

Adjustments

Payments
Balance Due
« Due Date of Current Bill

Last Payment Made

Last Payment Amount

Renewal & Enrollment
Information:

RENEWAL DETAILS

Current Amount (Premium)
Renewal Month

» Group Last Renewal Date

Group Billing Address

Billing Contact
Phone Number

ENROLLMENT

» Waiting Period
Non Management

 Waiting Period Management



View Subscriber List
You can view the subscribers within a child group in one of two ways:

« Clicking View List from the Group List page
« Clicking View Subscriber List from the Group Details page

The Subscriber List will contain the details for the subscribers
within the group:

Return to Group Details G"‘!‘iﬂ'ﬂ'i Q Fitter

‘¥ou are here: Book of Business /| Group Details | Subscribers

Show 10~ entries =4 Prinil Results

Subgcribgr Hama 1L subscriber 1D ©1 Plan Typs & Nams
Subscriber ame: 10 Numiber SBG HWD WHOLECARE - CA S WC HMO PLT 0 At
Subscriber Rame I Humber S50 HWO WHOLECARE - CAS WEHMOPLTO v e
Shawing 118 2 of 2 entries Previous | 1 | Mest

« Clicking a Subscriber name will present you with specifics about
that subscriber.

« Additional details will be available in multiple tabs.

Contact Information Tab

The Contact Information tab will display the information about
that subscriber:

Returts Subserser Uit | GrOUpMame |

¥ou are here: Book of Business [ Group Detals | Suscribers. | Subscriber Detall Dowrlad resuits az Exvel  [JELU

Conast nfermatien
Caontact Information
Flan Detals

Dapandert Derls
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Subscriber List
Information:

 Subscriber Name
« Subscriber ID

» Plan Type & Name
 Status

« Alerts

Additional Subscriber
Information in
Multiple Tabs:

« Contact Information
« (default)

« Plan Details

» Dependent Details

Contact Tab
Information:

 Subscriber Name

« Subscriber ID
 Physical Address

« County

- DOB

« Home Phone Number
» Work Phone Number
« Language Indicator
(Spoken)



Plan Details Tab

The Plan Details tab will display the information about that subscriber’s plan:

Retur to Subscrner List | |GRoUP Nama T

You are here: Book of Business | Group Detalls | Subscribers / Subscriber Detail Downlead results a5 Excel i d

Contact Information

Plan Details

Flan Name CAS WC HMO PLT D

Dependent Details Plan Type 586 HMO WHOLECARE
Status Active

Ratng Region NFG

CAL COBRA® No

FED COBRAF Mo

1. CAL COBRA: Site CoMtaulton siirkgn for arvpiapar Sroupt wik 1. 0h ampinrens. Tha Camn! (s respaisis hoe Bowimatusny. Framumy it pad iy

e ramie )

dretvy G GOBRA 4 0y dOpSciden = tha CA tegeon
2 FED COBRA Solrp for ampiopsr Jrowps wein 200 amaiorter. o be Diness Py Bed by e camiar 1a Bt ravious ampioiee or oo ToA b

Dependent Details Tab

The Dependent Details tab will display the information about that
subscriber’s dependents, if applicable:

[Roetuern to Subscriber List W

You are hers: Book of Business ! Group Detally ! Subscribers | Subscriber Detall

Contact Infarmation

Plan Details Dependent Details
'| Dependent Detalls

Narmé Relation  Physical Address  DOB Age  Siatus  MbrEMDate  OAD
spouts LR} ALtrve No

Dependent's Name

Dependent’s Name chikg 4 Ao Ne

Dependent's Name chid 2 Actve Mo

Dapandant’s Noma L 0 Acve No

Additional Resources

Additional guides and resources for self service options that are
available can be found on the Health Net Broker site in the
Forms & Brochures section.
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Plan Details Information:
« Plan Name

 Plan Type

 Status

 Rating Region

o« CAL COBRA

 FEB COBRA

Dependent Details
Information:

« Name

« Relation

 Physical Address

- DOB

. Age

 Status

« Member Effective Date

« Overage Adult Dependent
(OAD) Status


https://www.healthnet.com/content/healthnet/en_us/brokers/forms-brochures.html

Commission Statements

Contact Information Tab

To view your Commission Statements:

« Select the Commissions Statements tab in the navigation menu
located at the top of the screen.

2 $ Z—
:':': health net ’ﬂ 1 on Il dur  Salcs & Gecting su[:::-:n sy

Rryoerces Tosls

o
L]

Viswinig Dashbosed Foi :

Quick Eligibility Check

Welcome
Member IDVLast Name DoE
B T - |
M:In:bgl Accounts >
Mote: You can atse check ERgibdity in the Eligibiity, Status and Activity section
Forms and Brochures =

New: Review Your Client Renewal List

Your chant revdwal st 5 now availabis. Review She 13850 b yo0u praparne e ihe URCOmINg plan year and commenicate
any COvErage changes

Recent Activity

Date Activity

IFP/Marketplace

By default, any commission statements and other related documents
created within the past six (6) months will be displayed on the page.

« To find additional reports past six months, modify the start and end
dates and search.

Commercial Group & Medicare Supplement

By default, any commission statements and other related documents
created within the past one (1) month will be displayed on the page.

« To find additional reports past the most current month, modify the
start and end dates and search.

Commission Statements

Regiosttype A1 - Category 4!

w
‘ ct v Salact w ’ ‘ ’
Staridate Sk End date L

Commission statements for T past & months. ane included beiow, To soe a difierent dale range, change the date 5eSings above and click Search. Mease nole: commission
stemants ara onty retsinad for 18 monthe

DATE DOWNLOADS

Oct 2023 IFR | GROUP CHECKS & EFTS

B BRKSAPEFT_2023-10-06 (PDF)
GROUP -CA
I8 BRK_GRP_STMNT_CA_2023-10-05 (PDF)

B3 BRK_GRP_STMNT_CA_2023-10-06 (Excel)
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~

Health Net Broker statements

are based on the legacy

Health Net Broker ID, you may

not see everything in one view.

If not, try changing the state/

plan on your dashboard.

J




Searching by Report Type and Date

If you want to separate out the data presented, you can change the
report type to reflect the type of document to show.

« You can also change the start and end dates to reflect a shorter
(or longer) time period.

Commission Statements

End date St - @

Cosmaion ieements fof B pail § SoathE 8 iINCuded balew o tee 3 dferend Sae rangd, Shangs e 4358 tefings above aad cick Seanth Plaaie noile)

ISRty S Sfly FeRIRGY Mol 11 Mot

« Clicking a file will open the commission statement to view, print,
save, and so on.

Broker Portal User Guide (3/26) 31




Eligibility, Status & Activity

Overview

« Within the Eligibility, Status & Activity section, the available pages will
depend on the profile selected in the dashboard.

IFB/Marketplace

€3 health net

WViewing For @ CA - Health Net Commercial IFP (

Eligibility 3501 |y or00g Momber IDLast Name | 1,c0 e o8 check Eigtiity T

Eligibility Status & Activity aspication saus

Member Eligibility Search Results

ELIGIBLE ELIGIBILITY AS OF MEMBER MAME

Commercial Group

5 healthnet

Eligibiity as of | 13,07/2001 Member ID/Last Name (5, . ooB check eigoiny T

Eligibility Status & Activity [[ESIlamg o g & nosmer

Member Eligibility Search Results

ELIGIBLE ELHHBILITY AS OF MEMBER NAME
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IFP/Marketplace &
Medicare Supplement
available pages are:

» Application Status
(default landing page)
« Eligibility Lookup

Commercial Group
available pages are:

« Eligibility Lookup (default
landing page)
» Group Billing & Enrollment



Application Status

APPLICABLE LINES OF BUSINESS:
IFP/MARKETPLACE, MEDICARE SUPPLEMENT

Within the Eligibility, Status & Activity section, the default landing
page is Application Status.

[ 5] 1 5 [y oo

Book of Gommission  Clgibility, Status  Sales & Guoting  Support

i A i T f _ \
While the tool for

Commercial IFP and

Medicare Supplement are
(Eliglbiiity Status &Acﬁvﬁym oty Lookup = el e, e e

some differences you should

Application Procassing Timalrames

= 5 days (AppMdmatly) 1o Process appheations Mt includ all Secumentation and ihe bindar payment be aware of.
» Up bo 35 days for G5 ar paymant Applcaions are manvally precessed and information iracked dewn )
= Aftar 36 days, arg cancalled if 5 5Hill Missing of Dings payment has not baan mads

R ® Appications () Proposals

Shaw me activity based on the ; @ AppicaRon stals

{21 Shovw me all Apelication Status fypes
{2 Show me specific Application Status hpes

Diptionad fiolds: . )
Hete Ftiion P Differences Commercial
— IFP vs. Medicare

» The application processing
times will differ in the
green bar

Chaar Search

 The type of search would
IFP/Marketplace also vary slightly

e

Eligibility Status & Activity gEF= =

 The status types will also
differ slightly, as well.
Exee eous & rme

Appicaton Froornng Frmlam

eyl (Roprimateny ) I e IRt TR ncute B A00rntanon Ind T bader aynant
U i N AN RS i & T DN STl RGRIRGRS I Pty Y I TN RO S
b et 18 BaY BOOMCADE iR CRNCERR 1 BO0SERNN | KO M) O DO B N 0 RN R

B @ secmcnern (7 Prosum

S I BT B 0 D 1 PR TT—

e e 3l booniaton St troe
T RSTIC AT S N

Poilieter
Ewtes
ot
L]
Canceies
Tem
i P e e
Cpticnal akdic
P Tip it e Lt N
Rghcation D
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Application Status (continued)

Medicare Supplement

Efigitility Status & Activity [ = e

A S R BASST (et b L R T LT T R

M 1 2 bt e s s o g 1 e T
Vs s e il e e 5 g e e o e s

W i i

Ermn s

P "iem Pyt [T

To use the Application Status, you need to select a either an
IFP/Marketplace or Medicare Supplement plan from your dashboard.

Eligibility Status & Activity Eligibiity Lookup

Application Progassing Temalramses

- Gdays 1 pracass
= U B 35 days for apphcations documentation iSTuds Of Missing bindar payment

8N thi birser paymEnt

Sherm B ) Applcations () Fropasals
In this dade range

Last 6 months -
Opoonal Nields:

Pian Type First Hame

Pregesal ID

manilly

« After 35 days. applicalions are cancelied i documentation i 58I missing o binder paymend has not been mads:

Last Mame

Iracked B0,

In ‘this date range

Sedeci a date ranga >

Salact

Tha last moangh

Lasl 3 manths WY
Last & maonthes

Select a date range
Opticnal felds:

In thig date range :

Select a date range ~

Date Range
From MM/DDAYYY To

MMWDDAYYYY
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To Search:

« Select ALL Application
status types (generally
the best approach for
IFP/Marketplace)

« Select the date range

« Enter any additional
information in the
Optional Fields section

 Click Search

The maximum date range

for search is 6 months




Application Status (continued)

The results will be returned based on the search parameters:

ol At DSNRI0Z to MATRNZI by Apphcation 5
Show| 10w enies Name B4 Print Resuts () Download results as Excel
App Submitted Effactive View
Status: UL Cieni Mame i1 Date 11 Daie 11 PlanType Premium | Application
Enrolled Hams SILVER 70 AMBETTER HMO AT155
Enrolled — SILVER 57 AMEETTER HMO 528350 NiA
Enrolled Maerg SILVER 87 AMBETTER HMO 24778 K
Enrolled Mame 5 3AMEETTER HMO - ON 355711 A
GE
Enralled Meme MR
Suspended L SILVER 73 AMEETTER HMO 5TBM WA
Shivwing 15 10 of 25 enties ViU |
« Clicking View Application will pull up an image of the
Off Exchange IFP/Marketplace application.
Return to Application Status W-— — Prind
GContact Information
Dependents
Applicant Cverview
Applications
¥
Retumn to Application Satus | NiEMme N o

Overview Dependent Hame
Dependent Details
Dependents
_ NAME RELATION ADDRESS poB STATUS
DependentMame  SPOUSE Active
DepondontName  Child Active
Hame Subscriber Active

PLAN EFF DATE

010112024

01012024

0110152024

« Clicking the member’s name will display additional details about

the applicant, and any dependents if applicable.
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On Exchange IFP/Marketplace

plans will not have an
application image, since
those plans are submitted
electronically via the
Exchanges. Only the Off

Exchange plans will.

\

Medicare Supplement plans
will not have an application

image to view.




Viewing Individual & Family Plan (IFP) Proposals
APPLICABLE LINES OF BUSINESS: CA IFP/MARKETPLACE

To view CA IFP/Marketplace proposals you have sent to your clients: To Search:

« Select a California (IFP) plan from your dashboard . Select the Proposals option

« Navigate to the Application Status tool and the date range

 Enter any additional
Eligibility Status & Activity [ECERERRY <o one = information in the Optional

Fields section.

Application Processing Temalramss
= 5yt (Approvimately) o protess It inciuse and the birder paymment ° Click search.
= Ui b 35 days for apohcations SOCUMBNIBTIN ISSU4S Of Missing bindar paymment ABDECAToNS ane manially procassed and informsation racked down
» After 35 days, applcalions are cancelied i documentation is 568 missing or binder paymend has not been mads.

Shaw M) ) Appications () Propoials
In this dabe range

Last 6 months w
Optional fields:

Piam Type First Name Last Mare

Pragssal ID

Im this dals ranges

Sedecl a dabe ranga W

Salecl The maximum date
ratp by range for search is
Last 3 manihs Ay

6 months
Salect a date ranga
Opticnal felds:

In this date range :

Select a dale range »

Date Range

-

From MMW/DDYYYY To MWDDAYYYY

The results will be returned based on the search parameters:

ol Actity hisbory results found. Fifter: dals rasge D5/U8Z023 o VU702, sorbed by Appecaion Status
The only status at this time
e : e
Show 18w | coes P2t Frint Results  (8) Download resats s Excel oG q o a. m a
is ‘Delivered’, indicating
App Wiew
Status 1L Chent Name !l SubmittecDate || EfectweDa%e || Plan Type {1 Premium || Applcation that the proposal emall was
Delivered WE% 1107 Ho2e-0181 SILVER 10 OFF EXCHANGE AMBETTER 08 Propenal
115258 375 80:00-00.0 HMD sent to the Client
Dalivered 20231107 0240181 SILVER 70 OFF EXCHANGE AMBETTER 0.8 Proposal
115015 9355 SO00800 MO
Daflivered 20231106 2024-01-01 SILVER 70 OFF EXCHANGE AMBETTER 04 Propeaal
05,0823 742 00000 HMD
Dalivered 021106 240100 SILVER T0 OFF EXCHANGE AMBETTER L] Proposal
050854 485 00:00.00.0 v
Daliverad 0251106 40181 SILVER T0 OFF EXCHANGE AMBETTER (1) Paopeial
05:05:58.299 0000000 HME
Dalivered 20251105 240101 SILVER 70 OFF EXCHANGE AMBETTER 1) Frogesal
05:08°40 5198 3:0000.0 G
Shearieg 182 10 of 552 enttes Poovious | 1] 2 3 4| s 56 et

Broker Portal User Guide (3/26) 36



Viewing Commercial IFP Proposals

Clicking the member’s name will display additional details about
the proposal, including the plans selected for that client.

Print

Return to proposal search

Contact Information

First Mama
Last M

Addrass

Phona

Emad Addrass

Applicant Overview

i}
Age: years obd

Froposal

Type: Siver T0 O Exchangs Ambetier HMO
HMO Adult Vision & Diental Rider

10 Kumber

StausMotes

Broker Portal User Guide (3/26) 37



Eligibility Lookup

APPLICABLE LINES OF BUSINESS:

IFP/MARKETPLACE, COMMERCIAL GROUP, MEDICARE SUPPLEMENT

Viewing Member Eligibility

To verify member eligibility:

« Select Eligibility, Status & Activity at the top of your screen.
« Select Eligibility Lookup.

« Enter the Eligibility as of (if it is not today’s date; otherwise, today’s
date will be the default value)

LT T LT A — Member IDLast Name . oo v Chock Eligibliey [Tl

Eligibility Status & Activity Application Stans 3 ZEEEE

Member Eligibllity Search Results

o Eligible 1100712023 Menber Mami m

Viewing Member Details

The Member Record opens to the Overview tab and displays Member
Information.

Hack to Membar List

T |‘ This member is eligible as of today, Nov 7, 2023

Member Information

PCP Information
Providir Nama
Provides Group

Practice Typs PCP

Eligibility Hesiory

sy Dave el Dunm Flas Mars
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Eligibility Lookup
Information:

« Member’s ID or Last Name
« Member’s Date of Birth
« Click Check Eligibility.

« To check additional members,
repeat the steps above.

« To print the eligibility
information, click Print.

» To open the Member
Details, click on the blue
Member Name.



Viewing Member Eligibility (continued)

The Member Record opens to the Dependents tab and displays
Dependent Details.

Back to Member List

Overview

Dependent Details
Dependents
B — MAME RELATION ADDRESS DB STATUS FLAN EFF DATE

Hame Spouse Active o1MI2023

« You can also use the Quick Eligibility Check on the landing page
when you log in.

Quick Eligibility Lookup
« Unlike the option described above, this option only looks at the
current date’s eligibility of a member.

Viewing Dahcrd

| Quick Eligibility Check ’ Welcome
Med 1 IVLast Hame:

Check Eligibllity

Manage Accounts >
Mote: You can also check Eligitility in the Eligibility, Status. and Activity section
Forms and Brochunes >
New: Review Your Client Renewal List .
: Recent Activity
Wiotsr cheenil pereeval Bt i3 now avadable. Review e 38 10 heip you prapase 834 the Gpoaming plan 431 and communs ale
any covernge thanges Dais Aty
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Group Billing & Enrollment

APPLICABLE LINES OF BUSINESS: COMMERCIAL GROUP

Group Billing & Enrollment Support

To Support your Group’s billing enrollment capabilities:

« Select a group profile from your dashboard and click GO.

« Select Eligibility, Status & Activity at the top of your screen.
« Select Group Billing & Enrollment.

« Click the Go to HealthNet.com Billing and Enrollment Tool button.
You will be single signed on (SSO) to the legacy HealthNet broker portal
to use those tools.

Eligibility Status & Activity Eigtary Loostup [T IREY ST

Group Billing & Enroliment

Cour Group Flling & Enendmond Tock i avadabio on e HoaShiol com web she Click $o bufion beiow 10 acosss fhat ool ina new window

« You will land on the following page, and be able to search for your
groups and support them, just as you do now.

Mamber Coverage Information IFP Support Group Support

WILW GROLF BILLING &

ENROLLMENT

Access GTup Billing and Enroliment

T hucstei o o bl P T Pl Spbeed T daarth foe griag cebed blieg b g plrmant

Chant (D Pelicy Hakler T

fcrua, Oregon and Anzona, enter the Polcyholder [D. [The Polcyholder
5. U precedng beroes § needed. For rasmgse,

« If this is the first time you’ve navigated to the tool, you will see the following
message: “Wait approximately 5-10 minutes and try again.”

| & Thank wou for registering with us.

§ Atention: Currently we s procebing vour S50 reguett, which rmay take few minutes, Please Bry after 15 minutes. You may row code 1N
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https://HealthNet.com

Sales & Quoting Tools

APPLICABLE LINES OF BUSINESS:
CA IFP, COMMERCIAL GROUP, CA MEDICARE SUPPLEMENT

California: Health Net Commercial Individual
& Family Plan Online Enrollment

Proposal Tool

To access and create a proposal for Commercial IFP products for a
California Commercial IFP plan:
« Select the Health Net Commercial plan from dashboard & click Go.
- Select Sales & Quoting Resources at the top of the screen.

- The default landing page will be the Quoting Tools page.
« Click the Create an Individual or Family Plan Proposal link .

Enter a California ZIP code.

- The county will automatically populate, unless the ZIP code
crosses two counties, at which point you must select one.

Select the kind of coverage you are creating a proposal for:
- Individual: an individual applicant over 18
- Family: an individual over 18 with family members

- Dependents: children - applicant(s) under 18

Enter the birth dates for each applicant.

- The primary will be listed with the option to select a
Spouse/Domestic Partner or Dependent based on selecting
Family or Children coverage types.

- Click Continue
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(Sales & Quoting Resources @ Forme sed Broctres

Individual & Family Plan Quotes: CA - Health Net Commercial IFP

vt Tt s s el £t W yens sl s o iy Ak send your ehents s link when By

For the plans you wish to recommend
to your client: Check the ‘Include

in Proposal’ box.




Proposal Tool (continued)

To filter the Plan Types:

« Click Filter/Sort Results button located at the upper left corner of the
screen. (A new window will pop-up).

« Select the desired plans
« Click Save Filter.

Need Help? Call us now at

Plans for Individual and Families
Individual plan for 1 people 92103 (San Diego, CA) Change location
Requested effective.
Get started View plans Enroll Finish up
R
Healh Net of Caifomia, Inc $1,103.22
Silver 70 Off Exchange Ambetter HMO (HMO) monthly premium|
¥ Medical Coverage ¥ Prescription Coverage + Dental and vision Select to compare (up to three plans)
Office Visit: Prescription Drugs: Pediatric dental and vision services for
Deductibl in all plans.
eductible:
$5,200 per member / $10,400 per family Tier 2 - $60 (deductible applies)
Coinsurance: Tier 3 - $90 (deductible applies)
Max out of Pocket: Tier 4 -20% up to $250 per script after
$9,800 per member / $19,600 per family pharmacy deductble
Prescription Deductible:
850 deductible per member/ $100
deductible per family
Healh Net of Caifomia, Inc $1,119.68
Silver 70 Off Exchange Ambetter HMO + Adult Dental & Vision (HMO) monthly premium|
V' Medical Coverage v Prescription Coverage + Dental and Vision Select to compare (up to three plans)
Office Visit: Prescription Drugs: Al family members ages 19+ a the start
$50 (deductible waived) Tier 1-$19 ofthe enrollment year will have access
0 At dental and visian services on |
Plan Type More info
HMO - Health Maintenance Organization
PPO - Preferred Provider Organization
Plan Level More info
(Select all that apply)
Platinum
Gold
Silver
Bronze
Minimum Coverage
Sort by
Recommended v
‘ Cancel ‘ (m !

« When done, scroll to the bottom of the plan offerings page and click the
‘Include Selected Plans in Proposal” button. This will return you back to the
portal to continue crafting the proposal

r—

(=== )

+ T Cout AN ST SI5EA TR TRTORE AINCal WRSERLES) W S 30 - etwor FTooe 70 v G511 1NN MTOLTTL W L3 7 DUt M ST, 108 e T D MeStE
B B b umanbey o BAREHE B et

Bt P e o SRt By HAB Mt F CHBm b RIS el 0 SRR, e 8B Sy o PR LU b st Smantes, Hust N
R -

ooty HesT et of Gt 1. Dt Seewita ary srreatired Gy Bats Beowit Prinsers of Lo, ine (B8P B8 3 0 Satorn fowand sowcnblind dwtsl cen 4o
8 00 PN ST ST ot (4 CRATLR, 15D T S SRR ) B VAt T B 7 TS

40 g ateed
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Proposal Tool (continued)

« Enter the Applicant’s First Name, Last Name, and Email.
« You can also include additional details like Address and Phone Number.

« When done, click Next.

Sales & Quoting Resources Forms and Brachuros

Applicant Information
Farst Masms *
Locst Himio *
Apphcant Ernad

Hatypo Appcant Emmal *

Additienal Applicant Details

Siresd Ackirass 1 d Ciy | City
Strest Addrens 2 E & Coda
Phars Mamnber Sinle | CA

Review the information on the next page, including:

» The applicantsincluded in the proposal, including date of birth.

« The Plansincluded, and whether the adult dental and vision riders should
be included or not.

« When done, click Next.

Sales & Quoting Resources Forma and Brochures

Appiicant oo A
P ey
¥ aal [
PMan Total Premium. Mermided Prevrium Adtan
ey
PO Al Viion & Dl R w [-] ¥
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Proposal Tool (continued)

Finally, you may include a personalized message to your client before the

proposal is sent off.

« You can see the general structure of the proposal email your client will

receive.

« When done, click ‘Send Proposal.

Sales & Quoting Resources m Fuems and Brochures

Proposal Created

Please Motk if ou leave Mis page withoel clekineg the ‘Send Propesal BuBsn beiow, Hea Met vwill nod Be abie b eonnsc Mis Propasal b an Appication. To 4nabis fll
Tracking eplticns. piease be swe & 3end Be Proposal befoes leaving Bis page
Email the Froposal to your Chem

The following emsi will e st 10 the client when yoe clich the *Send Prapossl BUton. Vou £3n 3130 3 your own commests by he emal in Me ‘Add Personalited Note'
Aechiin beldw

Aod 3 pervonakeed note Clear Personalized Note

400 characlers remaning

N

The Propasal Email

‘Wour beckes has crealed a Health Ned plan for indrviduals and Famibes proposal for you bo review.
[ Thee perscnaiized node will B included heve |

T v B pripsiad pAR. aied b B farcliment proda i, clek Bik bk

[ Sabinct link for yoar clienl will be inasted Bece |

‘Wi e also view the propesal, including plam bese B details, i this ek
[ ceatint link 1o the propoasl web form will be indded here |

Prease contact your broker for agdbional questons or assistance
Sincersly. Houlth Het

Fisase 52 not respand io this email

You will get a confirmation:

» Verifying the proposal was sent
« Along with the email you sent with it

« An ID number you can use to search for the proposal details in the
Application status tool.

Retum to Sales & Quoting  Proposal Sent Confirmation

Thank you far submittin aur propasal It has been successfully sént to: marishshka@yahoo.com
‘[ The 1D for this Proposal is: 23136 )

Re-se&nd broker proposal email

Note: This propesal will expire in 60 days.
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The link provided to your client

will expire in 60 days.




Proposal Tool (continued)

Sample email sent to applicants of a proposal:

Your broker has created a Health Net plan for Individuals and Familles proposal for you to review.

Hello, Please the attached proposal.

To view the proposed plans and begin the enrollment process, click this link:

hitps:/ftest-braker hrokersecureportal.com/brokerconnect/public/calluote MverificationCode=yMBEPaj1 tAONLC3Y
You can also view the proposal, including plan benefit detals, at this link:

hitps:/fiest-broker brokersecureportal. comfhrokerconnect /public/proposalDetail verificationCode=yMEE Paj AONLc3YRlicenseNumber=0016240

Please contact your broker for additional questions or assistance.
Sincerely, Health Net

MNote: This proposal will expire in 60 days.

Please do not respand to this email,

CONFIDENTIALITY NOTICE: This ication contains infi ion intended for the use of the individuals to whom it is addressed and may contain
Information that Is privileged, confidentlal or exempt from other disclosure under applicable law. If you are not the intended reciplent, you are
notified that any disclosure, printing, copying, distribution or use of the contents is prohibited. If you have received this im error, please naotify the
sender immediately by telephone or by returning it by return mail and then permanently delete the communication from your system. Thank you.

[

The link provided to your client will

expirein 60 days.

you selected within the proposal for them to apply for online.

so you get appropriate credit for the sale.
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The link your applicant will see will mirror the experience of the California
Commercial IFP quoting tool, except your client will only see those plans

Additionally, your broker information will be captured as they enroll online



Sales & Quoting Tools

California: Health Net Commercial Individual & Family
Plan (IFP) Online Enrollment Co-Branded Link

Branded Link

To access your own personalized co-branded link for the California
Commercial IFP quoting tool:

Select the Health Net Commercial IFP plan on dashboard
Click Go.

Click ‘Sales & Quoting Resources’ at the top of your screen.

The default landing page will be the ‘Quoting Tools page.

Click the link in the “Your Personalized Quoting Link” section of the page to
visit the IFP Online Enrollment tool.

The link can also be copied and provided to your clients via email,
alternate web pages, etc.

Sales & Quoting Resources Forms an d Brochures

Individual & Family Plam Quotes: CA - Health Net Commarcial IFP
Cavaie and send an Indwidual or Familty Flan quote o your chent

Your Persenalized Quoting Link

Out - branded febstien aulematenly JIBShes pous Beokedbgn RIoImaben 55 feu §ol Ses! wien Tous sualomars Bopl f2r Blist Just send your clients this link when ey

uu ready 1o envclt

hmpa. i esl-ensolment heaBhnescaifamia comiipoe/showrCucleCensus doTerdDeBE 1I6ERrF Name =CESARLor Hame s PEREZD «| NCEDAFrmhame-FEREZ«BIC K 2+ CESAR )
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Sales & Quoting Tools

California/Oregon: Commercial Group

To access your Small Business Group (SBG) quoting tools:

« Select the Health Net Commercial Group plan in your dashboard and click Go.

» Click Sales & Quoting Resources at the top of your screen. The default
landing page will be the Quoting Tools page.

« Clickthe Open Small Business Quoting Tools button to access the
vendor tools.

Sales & Quoting Resources Forms and Brochures

Small Business Group (SBG) Quoting Tools

Quoting Tools Features
With cur Smal Business Guoting Toos. you tan
+ Wi, cempare. and quole  fell range of healh prodects, inchuding Medical. Dental, Vision, and Life
+ Canainle propeial hal you Cia ambd dnecly 1 youl chenti, Slahg wilh Juppsd dotumenlibon Jnd Seriotalled Mididied

Gl bk o cgen Se gusting 108t i & v whdow:

Imparant: Confinm Your Broker 1D and State Bafore Proceeding
Eetore accessing oer Bioker Tools, please venty Mal you have sekected She comest Broker 1D and stale

o ou cument Broker 1D s BBOAE and youw stale is CA
Tochange this seffing, sedec! 8 diferan! Braker [[) 8¢ Me oo o Iis page.

Open Small Business Cheoting Tooks :’-.'

California: Medicare Supplement Online Enrollment

To access CA Medicare Supplement quoting tools:

« Select the CA Medicare Supplement plan on dashboard
« Click Go.
Click ‘Sales & Quoting Resources’ at the top of your screen.

The default landing page will be the ‘Quoting Tools’ page.

Click the “Visit the CA - Health Net Medicare Supplement online
enrollment tool “link to visit the Medicare Supplement Online
Enrollment tool.

CA . Meath Miet Medecare Suppieman

Sales & Quoting Resources Farms and Brachures

Medicare Supplement Online Quoting and Enrolimant: CA - Health Net Medicare Supplement

Thae newe Messcane Supglement Cnbne Evepiment 0301 can be sccessed via he Medicire Susplement - CA Webaile

( ARl A s il A St il i it
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If you have multiple addresses in
the contracting system, you may
be asked to select which address

to send to the quoting tools.



https://test-shop-supplement.healthnetcalifornia.com/medsupp/
https://test-shop-supplement.healthnetcalifornia.com/medsupp/

Forms and Brochures

APPLICABLE LINES OF BUSINESS:
CA IFP, COMMERCIAL GROUP, CA MEDICARE SUPPLEMENT

Commercial IFP

To access available Forms and Brochures for a specific plan:

« Select ‘Sales & Quoting Resources’ at the top of your screen.
- The default landing page will be the ‘Quoting Tools” page.
« Click ‘Forms and Brochures’ button.

« Documents (if any) that contain confidential & personal information
will only be available for access on this page.

3 health net

aemessresal IFP 1

Sales & Quoting Resources cuting rnos- )

Gt CA . Health Net Commarcial IFP materials

Curmently viewing maberiats for Ch - Health Mot Commercial IFP. To 306 3 dflrent #1380 in which you 1l maks 3 selecion iom the drop-down menu a2 the Bp of the
Page.

Find SN maleniais and migee G o plsn matenals

Commercial Group
To view the selected plan’s forms and brochures:

Click the “Go to plan materials® link.

- You will be redirected to the relevant section of HealthNet.com
where the selected plan’s forms and brochures are posted publicly.

Sales & Quoting ReSOUINCes  Custing Tosk  [EENSPRe] s

r
‘\G«r CA - Health Nat Commerchal Group materials

Cureently viewing materials for CA - Health Net Commercial Group. To see a dferest staie in which you 5ol make 3 sekeebon hom B drop-dewn menu af the top of
T page

Gt Health Ned Flan Maberialy
Finl Smal Group pian cowtdage 00Cuments, pISh averviews and more. Go b Sesall Group Plan Materiais

First Lange Geowp plan covarage documants, plan svendevs ed mere Ga 1o Large Group Bian Waierisly

Medicare Supplement
Sales & Quoting Resources  tuoing Tooks

Em ICA - Health Net Medicare Supplement materials ’

CulTentty viewifsg MmN for CA - Health Net Medseare Supplessst To3ee 3 Sfferent Stale i which pou Se1 male 3 selecton Hom INe Srep-dowe mess 3l Be 1o
of the page

Gat Health Net Plan Materials

Fird Mieditare Supplenni pids maseriaty and sore. Go 19 Pian Malerialy
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https://HealthNet.com

My Account

Viewing Your Account

« Click My Account located in the upper right corner of the Dashboard to
access the drop-down menu.

« Click Account Details from the drop-down menu.

€3 healthnet y & 2 5 €& These details must be

updated in the
contracting system

Wiewing Dasht=said Fod @ ral

 Name

Quick Eligibility Check Welcome

Brokerage Firm

ez ane 0L st Mo DaE
Check Elgihiity
== mE—— >

Mati: You e45 ho chisck ERgibility in the Elgibility. Status and Aetivity ssction

» Telephone Number
e Tax ID
National Producer Number

Forma and Brochanes >

Receni Activity

Ciaty Acireily

Account Type
Upline ID

Account Details

Upline Name

Account Details . et Cotsmn v oo 52 Sarvs Tz
e wilaimmalinn Al Reie (i D uBOtnd wasng ol Onbise St Sorvite Tool
Name

Bupkerage Fim
Hama

Telephona
Number
Tax 1D
MNatonal
Producer
Number
Acooeend Type Beoker | Seling Agent
Uging 1D
Uphoe Mame
Portal Access Informatign # vetses 2oom
Unser Nama ),
Emadl)
Passwond "=
Your Profile
ASTOCIATION |10 STATE LECEMLE ¥ EXPIRATION
A Madk an Primary - HHAEN Nat Commancial Group CA T
=== - HEIEN Net Commancial IFP (= CUBOI4
A Mark 23 Frimary - FHAEN Net Medicars Supplement A ONTOIN4

Portal Access Information
This information will be managed by the EntryKeyID identity tools. To
change your account password, click Update Access.

Your Profile
Licenses by state and product, license numbers and license expiration dates.

Under Your Profile, the Current Primary Default state license for the account
will be displayed. You can select another state license to Mark as Primary if
needed.
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Manage Accounts
(Create User)

Agency/Upline and Broker/Agent users can use their web accounts to create
web accounts for their office staff, and define which tools are available for
use. When using this feature, you can disable/enable users, and manage
permissions for your account.

« Click My Account located in the upper right corner of the Dashboard to
access the drop-down menu. The Manage Accounts option

« Click Manage Accounts from the drop-down menu. will only apply to the Broker/

Selling Agent web accounts.

€3 health net

Wiewing Dishtssard Fod 2 rol

Quick Eligibility Check Walcome
Mhaer 3 ICML ST B coe
Chick Elgihin
Mansge Accourts >
HNete: You can abso check Eligibfity in the Eligibility. States and Activity section
Forms and Brochures -
Recent Actiaty ACtIOﬂ BUttO ns
Duts Acareity

o Create User

 View/Update User:
Create User The ability to view the
Office Staff user’s account

- _ information, or update
e Enter their First Name, Last Name, Email address and Telephone Number their account.

« From the Search for User screen, click Create User.

« Select the tools to which the user will have access and click Go.

health net
Search for User 1 Fimer
A successful web account

O o e : :

S T creation email was sent when

you see the following
awe | onzzm confirmation message.
Acive L s

Srokor Usors

Staff User Registration Confirmation

Fegistration foe Siall Liser nay been corpielied
Fiease contact the wser fo complese e regisiraton
You can also fad s infarmation n Mansge Users.

Create Another User

Broker Portal User Guide (3/26) 50



Registration Email to Staff User

« The new office staff user will then log into the portal using the email
provided. The system will recognize if the user is new, and send the user
into Account Recovery.

« The user will need to check their email and click the “Recover Your
Account” link.

Wa received a request to recover your account. Click this button to reset your password or unlock your
account.

CET)

If you did not make this reques?, contact us. Flease do not respond to this email.

C

single password EntryKeyiD raliahle sacurity

Help Privacy Policy Terms of Use @ 2023 Centene

CONFIDENTIALITY NOTICE: This commumcaton contins information intended for the use of the individuals 1o
whom it is addressed and may comain informanen that is privileged, confidenual or exempt from other disclosure
under applicable law. If vou are not the intended recipient. you are notified that any disclosure, printing, copying,
distribution or use of the contents is prohibited. If vou have received this in error, please noufi the sender
immediately by telephone or by returning it by return mail end then permanently delete the communication from
your system. Thank you

« The office staff user will need to create their password by resetting
wtheir password.

Reset Password

Enter your new passware and confirm it,

New Pagsword

@
Passweds must be at least 8 characters and inchude thres of the
four tems below:

= Oneuppencase better

= One brwercase letier

* Une mumber

= e spesial schacecter (For exomphe. 8, 5,1 ")

Confirm New Pagsword

RESET PASSWORD

[ CANCEL

Mosd Holp? Condect ug

» Upon successfully resetting/creating the password, the new office staff
user can login to the portal.

Account Recovery

Your password has been reset. Please use your new gassword to log in again,

Nawd Help? Contact ug
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Affiliated Brokers List

For Agency/Upline web accounts, you can view a list of all your affiliated
brokers without having to scroll through your dashboard drop-down list.

« Click My Account located in the upper right corner of the Dashboard to
access the drop-down menu.

« Click Affiliated Brokers List from the drop-down menu.

View/Download Affillated Brokers

The list of affiliated brokers can be

Show | 18 ¥ erias

downloaded and exported.

Bachnr Lasl Nama 14 Broker Fiest Name

Snowing 125 T0of 150 sntwes oo | 1] 2 3 i | B 1% Hed

Log Out

« Select the drop-down arrow next to My Account in the upper right corner.
« Select Log Out.
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