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Step-by-Step Provider Search Instructions:

1.

Enter your ZIP, City, County, or State in the search bar.

Already a member? Continue as a guest

Not registered with Aetna
yet?

Login to Secure Site Register Now

Why Register?
You will be able to find all your coverage information online when
you need it.

Searching as a member is better

Please enter your home location (zip, city, county or state) to
access providers specific to your plan benefits.

Enter location here

Traveling? You can change your location after you select your plan

Look within

25 Miles

0 Miles 100 Miles

You Can:

@ Getresults foryour @@ View cost
plan estimates

@ select a primary care
doctor

2. Enter your plan name in the search bar or select your plan from the list below and press “Continue”.

Select a Plan
Q hmd

Enter plan name to narrow list below, e.g. Managed Choice

Show all plans (including those not in my area)

Aetna Whole Health Plans

(O AWH Southern CAHMO

Aetna Standard Plans

QO Hmo
QO HMO silver

QO HMO Gold

QO HMOHDHP

QO HMO Silver HDHP
O HMO Gold HDHP

State Based Plans

O HMO Basic

(O HMO Basic Bronze

A URAA Dacie Ciliar

(continued on next page) 1

Word & Brown General Agency | Main Office: 800.869.6989

WB.020323.Provider.Search.Instructions.Aetna_10.24

wordandbrown.com



CALIFORNIA — MEDICAL
Word&Brown. PROVIDER SEARCH INSTRUCTIONS

3. Enter the name of your PCP in the search bar, and if it appears, select it to view “Provider/Facility Information”.

Searching by: Open Choice® PPO |
Change Plan

What do you want to search for near 92868 (Orange, CA)? Change location »

Q prian lee J

Choose a result below to finish your search °

Healthcare Providers & Practices

Can't find what you're looking for?

« Check your spelling
gent Care >
« Increase your search radius, or change your location above (under "Location")

* We only show providers who participate with our plans
Primary care phys inics, urgent care
(PCPs), pediatriciai | * Searchterm isntavailable. Change your term or search by category below emergency

cardiologists, OB/C

4. To print a Directory, scroll down to other useful resources, and select “Print a Provider Directory”.
¥

Other useful resources

Directories & Resources »  Print a Provider Directory »  Quality and Cost Information »  Other Important Information »

Savings & Discounts »

Plan Type:
e HMO: HMO listed under the Standard Plans
e HMO Deductible: HMO Deductible listed under the State Based Plans
¢ Aetna Value Network HMO: Aetna Value Network HMO listed under the State Based Plans
e HMO Basic: HMO Basic listed under the State Based Plans
e AWH Southern CA HMO: AWH Southern CA HMO listed under Aetna Whole Health Plans
e AWH Northern CA HMO: AWH Northern CA HMO listed under Aetna Whole Health Plans
e (0A Managed Choice POS: Managed Choice POS (Open Access) listed under the Aetna Open Access Plans
e Open Choice PPO: Open Choice PPO listed under Aetna Standard Plans
e Savings Plus OA Managed Choice POS: Savings Plus OA Managed Choice POS listed under the Savings Plus plans
e AWH Southern CA 0A Managed Choice POS: AWH Southern CA Managed Choice POS listed under Aetna Whole Health Plans
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