MENTAL HEALTH BENEFITS
Word&Brown CARRIER COMPARISON

Mental health awareness is the ongoing effort to reduce the stigma around mental iliness and mental health conditions by sharing
our personal experiences. Often, because of misconceptions about mental health and mental fitness, people suffer in silence and
their conditions go untreated.

Word & Brown has compiled an overview of mental health benefits, updates, and resources from our carrier, health plan, and
administrator partners. For specifics, click on the related link (if any).

For general information on mental health from the Centers for Disease Control and Prevention, visit the CDC Mental Health website:
https://www.cdc.gov/mentalhealth/

' a'e t n a Aetna (ACA) (CA)

Wellness Benefits
e Aetna Health app and website (English/Spanish)

Preventative Benefits
e Health Assessment

Mental Health Benefits
¢ Telehealth: Mental Health

Additional Resources

e Diabetic Meter Program Flyer: Check blood glucose levels regularly with a blood glucose meter. It’s part of the prescription plan,
and ordering one is easy.

e Telehealth: General, Dermatology, Mental Health
e Aetna Discount Programs

Word & Brown General Agency | Main Office: 800.869.6989 wordandbrown.com

WB.042424 Mental Health.Awareness.PDF.4.24


https://www.wordandbrown.com/getmedia/aff1671f-2b79-4d4d-8e60-7b82a123a68b/diabetic_meter_program_member.pdf
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' a-et n a Aetna Funding Advantage (CA)

Wellness Benefits
e Aetna Health app and website (English/Spanish)

Preventative Benefits
e Health Assessment

Additional Resources

e Aetna Assistance Program: e Aetna One Essentials e FitOn
Resources for Living

e Aetna Enhanced Maternity Program e Telehealth: General, Dermatology,
e Diabetic Meter Program e Over-the-Counter Health Solutions Mental Health
e Telehealth e Aetna Discount Programs
vaetna

Pending

Anthe m Anthem Blue Cross (CA)

Additional Resources

Employee Assistance Program (EAP): Anthem’s Employee Assistance Program (EAP) is offered at no extra cost for members and
those in their households. It is included with Medical plans. The program can help with everyday issues like parenting or work-life
balance, as well as mental health concerns or addiction.

Note: EAP was also previously offered in connection with Life and Disability products; however, that business block has been sold to The Standard.
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https://www.wordandbrown.com/getmedia/80f15d6d-5bea-4f74-98b8-ac22a8dd746f/EAP-Info.pdf
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blue Blue Shield of California

california

Wellness Benefits
e Total Health and Wellness

e Wellness Discount Programs help members save money while working on meeting their health and fitness goals, BSC offers
preferred pricing and discount programs. These are available to all members who have a Blue Shield of California medical plan,
dental plan, vision plan, or life insurance plan.

e Be Well | Blue Shield of CA

Preventative Benefits

e These preventive health guidelines help members keep track of what’s needed and when. Their provider will evaluate their risk
factors and determine which preventive services they should receive; preventive health services are covered at no cost.

e Additional wellness, preventive, and mental health flyers can all be found in the BSC document library:
= Small Business library | Blue Shield of CA Broker

Mental Health Benefits

e Ginger offers on-demand, confidential mental health care through coaching and self-guided activities.
Ginger is available 24/7/365.

e Headspace Care offers on-demand, confidential mental health care through coaching and skill-building activities.
Headspace Care provides support when members need it and goes where their smartphone goes.

Additional Resources

o |ifeReferrals 24/7 offers convenient and confidential support to help members meet life’s challenges. A simple phone call
connects members with a team of experienced professionals ready to help with a wide range of personal, family, and work
issues. LifeReferrals is available 24/7/365 for no copayment or extra cost. Members will be guided to the appropriate service
based on their needs.

e Teladoc: Blue Shield members have access to Teladoc’s national network of U.S. board-certified physicians. Teladoc doctors
are available 24/7/365 by phone or video. Members can also speak to licensed therapists, psychiatrists, and mental health
professionals who can help them manage addiction, depression, stress or anxiety, domestic abuse, grief, and more. Mental
health appointments are available from 7:00 a.m. to 9:00 p.m., local time, seven days a week.

o CalCPA Health CalCPA

Pending
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https://www.wordandbrown.com/getmedia/74d49d11-e1cb-4557-aadc-e59d0901c82b/A50936-PA-Total-Health-and-Wellness-11-23.pdf
https://www.wordandbrown.com/forms-search?&showCurrent=True&carriers=5&searchQuery=wellness#:~:text=Wellness%20Discount%20Programs
https://www.blueshieldca.com/en/home/be-well
https://www.wordandbrown.com/getmedia/bdda41e8-b4da-4ba0-9be6-a17e80c256e0/Preventive-Health-Guidelines.pdf
https://www.blueshieldca.com/en/broker/small-business/resources/small-business-library
https://www.wordandbrown.com/getmedia/4f952183-3d4b-4bb4-86c6-b2dad07c0853/Ginger-Flyer-(1-2022)W20001.pdf
https://www.wordandbrown.com/getmedia/690d5fa6-58d0-4bf7-8990-050acda4b5d6/A55601COM-HSC-Headspace-Care-Flyer-09-2023.pdf
https://www.wordandbrown.com/getmedia/f673e056-d244-4a19-8851-3e90ce3429fe/LifeReferrals-24-7-A19922.pdf
https://www.wordandbrown.com/getmedia/ce14c232-745e-4768-a867-1b1d54f56c07/A51473COM-A_0223-Teladoc-Mental-Health.pdf
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@ Eghl;llg CCHP (Chinese Community Health Plan)
Pending
(‘::i"gna + oscar Cigna + Oscar (C+0)

Wellness Benefits

e Dedicated Care Team: Each C+0 member is assigned a Dedicated Care Team that consists of 5 individuals: 4 Care Guides and
1 Registered Nurse if a member has any clinical issues. Members at any point in time can open their Oscar Health app and see
the names of their Dedicated Care Team members.

e Virtual Primary Care (NEW) is a great perk for all non-HSA C+0 members. In addition to being able to see in-person providers,
members can select a virtual primary care provider within the Oscar Medical Group of providers. Members can use this service
at a $0 copay! There is no cost to members who would like to use this service (although it does not replace their ability to seek
in-person care).

e Virtual Urgent Care is a perk for those who want to see a provider within the comfort of their own home or office and is available
24/7. This is available at no cost to non-HSA members. Virtual Primary Care does not have office hours.

Preventative Benefits

e Step Tracking is available to adult members who can earn up to $100 each year for simply tracking their steps. This is payable
in the form of an Amazon gift card

Mental Health Benefits

e Talk Space: Members have access to mental health in addition to Cigna’s Behavioral Health Network of providers, should they
feel more comfortable seeking treatment at home

< 9 COMMUNITY Community Care Health (CA)

CARE HEALTH

Pending
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https://app.salesforceiq.com/r?target=65f86406275b006a82ea8da0&t=AFwhZf0xZXY23LgUy8OGg6LcdH0k1-2uvXpzkrqzctzWMefypKUK5ZQANlxJZTbWMaTHC9h7UGiU1oLJHtVy8EiAjdsIybnIAGu0BLVYaQwUm3ZK3UFoQ0ccD27EhD3ZU6SZkYA_qpKI&url=https%3A%2F%2Fassets.ctfassets.net%2Fplyq12u1bv8a%2F5L3WApYVbZn44Aw1vVq1Ie%2Fe8f386bcb7b0dd8d7683e28695b301ad%2FCO_CareTeam_Onepager_122121.pdf
https://app.salesforceiq.com/r?target=65f86406275b006a82ea8da1&t=AFwhZf0xZXY23LgUy8OGg6LcdH0k1-2uvXpzkrqzctzWMefypKUK5ZQANlxJZTbWMaTHC9h7UGiU1oLJHtVy8EiAjdsIybnIAGu0BLVYaQwUm3ZK3UFoQ0ccD27EhD3ZU6SZkYA_qpKI&url=https%3A%2F%2Fwww.hioscar.com%2Fasset%2Fcignaoscar-opc-onepager-pdf
https://app.salesforceiq.com/r?target=65f86406275b006a82ea8da2&t=AFwhZf0xZXY23LgUy8OGg6LcdH0k1-2uvXpzkrqzctzWMefypKUK5ZQANlxJZTbWMaTHC9h7UGiU1oLJHtVy8EiAjdsIybnIAGu0BLVYaQwUm3ZK3UFoQ0ccD27EhD3ZU6SZkYA_qpKI&url=https%3A%2F%2Fwww.hioscar.com%2Fasset%2Fcignaoscar-vuc-onepager-pdf
https://app.salesforceiq.com/r?target=65f86406275b006a82ea8d9f&t=AFwhZf0xZXY23LgUy8OGg6LcdH0k1-2uvXpzkrqzctzWMefypKUK5ZQANlxJZTbWMaTHC9h7UGiU1oLJHtVy8EiAjdsIybnIAGu0BLVYaQwUm3ZK3UFoQ0ccD27EhD3ZU6SZkYA_qpKI&url=https%3A%2F%2Fassets.ctfassets.net%2Fplyq12u1bv8a%2F3xc99rzwuLpIk1CAlLatgg%2Fbc515caa85879284bd8db0a3df0e4a8d%2FCO_StepTracking_One-pager_EN_-_New_Page.pdf
https://app.salesforceiq.com/r?target=65f86406275b006a82ea8d9e&t=AFwhZf0xZXY23LgUy8OGg6LcdH0k1-2uvXpzkrqzctzWMefypKUK5ZQANlxJZTbWMaTHC9h7UGiU1oLJHtVy8EiAjdsIybnIAGu0BLVYaQwUm3ZK3UFoQ0ccD27EhD3ZU6SZkYA_qpKI&url=https%3A%2F%2Fwww.hioscar.com%2Fasset%2Fcignaoscar-talkspace-benefit-updated-pdf
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—

:i;’ health net Health Net (CA)

Wellness Benefits
e | earn Healthy Ways to Live Your Best — FREE wellness webinars in 2024
¢ (A Wellness Member Brochure — English (PDF)

Mental Health Benefits
e Behavioral Health Benefits: Provides treatment for mental health and substance use disorders.

= Behavioral health providers include Therapists, Psychologists, and Psychiatrists.

= Covers behavioral health benefits for both mental health and substance use services, including Outpatient sessions with a
therapist, Outpatient medication management with a psychiatrist, Inpatient, residential treatment, or other types of care if
medically required.

Additional Resources

e myStrength Program: Members have access to an evidence-based, self-help resource to improve their mental health. This
program is available online or via a mobile app. It offers interactive, personalized modules that empower members to help
manage their depression, anxiety, stress, substance use, pain, sleep management, and many other mental health conditions.
Members are referred into the program via care management. Members can also self-refer into the program.

¢ Healthy Discounts Member Flyer — English (PDF)

e Sharecare Unwinding Flyer — English (PDF)
e Sharecare Health Coaching (Lifestyle Management Flyer) — English (PDF)
o Teladoc Health Member Flyer — English (PDF)

Hoﬁee&z;(l)lz/]g g’) Hometown Health (NV)

Pending
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https://www.healthnet.com/content/dam/centene/healthnet/pdfs/general/ca/health-wellness/hn-wellness-webinar-flyer-2024.pdf
https://www.healthnet.com/content/dam/centene/healthnet/pdfs/general/ca/ifp/hn-member-wellness-brochure.pdf
https://www.healthnet.com/content/dam/centene/healthnet/pdfs/general/ca/health-wellness/hn-behavioral-health-benefits-2024.pdf
https://www.healthnet.com/content/dam/centene/healthnet/pdfs/general/ca/ifp/hn-mystrength-flyer-2023.pdf
https://www.healthnet.com/content/dam/centene/healthnet/pdfs/general/ca/ifp/hn-member-healthy-discounts-flyer-2023.pdf
https://www.healthnet.com/content/dam/centene/healthnet/pdfs/general/ca/hn-member-unwinding-by-sharecare-flyer.pdf
https://www.healthnet.com/content/dam/centene/healthnet/pdfs/general/ca/health-wellness/hn-comm-lifestyle-mgmt-coaching-flyer.pdf
https://www.healthnet.com/content/dam/centene/healthnet/pdfs/member/ca/hn-member-teladoc-health-flyer.pdf
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&% KAISER PERMANENTE. Kaiser Permanente (CA)

Mental Health Benefits
¢ Key Mental Health & Addiction Websites:
Mental Health and Wellness on kp.org
Mental Health and Addiction Care on Better Way
Addiction and Recovery on kp.org

Find Your Words: Suicide and Crisis Public Health Campaign
e Start a conversation about mental health: Digital Health Care App Flyer

¢ Mental Health and Wellness Resources for Employers and Members: Mental Health and Addiction Care Flyer

e Recognize and Address the Early Signs of Employee Burnout: Employee Burnout Guide

e Support For Emotional Wellness: On-demand Self-Care Apps Flyer

Additional Resources

e Standalone EAP product: Kaiser Permanente is working with TELUS Health for employee assistance programs (EAP) services
for small and mid-size commercial markets. TELUS Health is a global leader in offering full-service EAP and work-life/
wellbeing resources that provide confidential counseling, consultations, work-life resources, manager resources, connections to
community agencies, and support. This arrangement will allow Kaiser Permanente’s members to enjoy industry-leading benefits
from a company that is dedicated to total well-being.

e Services being offered through TELUS Health include:
= Professional counseling
= Work-life solutions, e.g., eldercare and childcare consultation, community referrals, financial and legal consultations, etc.

= Platform services, e.g., one-touch access to 24/7 support and counseling, well-being content library, self-guided therapy
and more.

7% MediExcel Health Plan (CA)

" HEALTH PLAN

Pending

© Nippon Life Benefits Nippon Life Benefits

Wellness Benefits
Included
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https://healthy.kaiserpermanente.org/health-wellness/mental-health.html?kp_shortcut_referrer=kp.org/mentalhealth
https://business.kaiserpermanente.org/kp-difference/mental-health-addiction-care
https://healthy.kaiserpermanente.org/northern-california/health-wellness/addiction-and-recovery?kp_shortcut_referrer=kp.org/addiction
https://findyourwords.org/
https://www.wordandbrown.com/getmedia/fc4f9bbc-80f0-44e5-bbff-d6ee4b745b3c/1228701977_digital-health-care-app-brand_mmktg_scal_2023_flr_ensp_r1a_atc_rl_rgb_ada.pdf
https://www.wordandbrown.com/getmedia/bc486bc5-bcbd-46d9-9c22-6a3b07c5c36e/mental_health_and_addiction_care_on_the_shelf_-_external.pdf
https://www.wordandbrown.com/getmedia/ee6daa7f-c50c-4084-bf2c-24ce20e8eb69/kaiser-permanente-employee-burnout-guide.pdf
https://www.wordandbrown.com/getmedia/2e535dab-a7e9-45cb-8e65-421790ab429b/1289277249_dhc-app-updt_bm_ew_2024_flr_r1a_atc_lh_rgb_ada.pdf
\\wordandbrown.com\dfs\mktdropbox$\WB–General Agency\Traditional\WB.2024\WB.042424.Mental.Health.Awareness.PDF.4.24\Employee Assistance Program (EAP) From Telus Health Flyer

Word&Brown.
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Prominence’
Health Plan

Pending

Prominence Health Plan (NV)

%niqrs
hoice
Wellness Benefits
Included

Seniors Choice

SHARP Health Plan

Wellness Benefits

Sharp Health Plan (CA)

e Magellan’s Digital Wellness Program offers driven behavioral health wellness resources such as:

Mood and sleep tracking

Meditation and relaxation

Mindfulness exercises
= Journaling

¢ Digital Cognitive Behavioral Therapy modules are designed to help individuals manage symptoms associated with anxiety,

depression, substance use disorders, sleep disorders, and chronic pain.

e Powered by the NeuroFlow platform to deliver app capabilities and an intuitive and easy-to-access wellness solution.

Mental Health Benefits
e Sharp Behavioral Health Guide

e Behavioral Health Guide

e You can also find information online at www.sharphealthplan.com/bh

Additional Resources

e Telehealth Services: Video visits are covered by most in-network behavioral health providers and offer a convenient way to

access care confidentially from the privacy and comfort of home.
e Telehealth Providers

Word & Brown General Agency | Main Office: 800.869.6989
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https://www.wordandbrown.com/getmedia/f1948b60-c020-4826-8b91-e823f87b1219/2024_SharpHP_BehavioralHealthGuide_FINAL_rev_508_compliant_1.pdf
https://sharp-health-plan.dcatalog.com/v/2024-Commercial-SHP-Behavioral-Health-Guide/
http://www.sharphealthplan.com/bh
https://member.magellanhealthcare.com/provider-search?cid=21495
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SIMNSA SIMNSA
Wellness Benefits
Included
iJv Sutter HYeaI:h IE';IJS Sutter Health Plus (CA)
Pending
'JJ Hg;ﬁ%gcareg UnitedHealthcare

Wellness Benefits

Well-woman Visits and Prenatal Care: UnitedHealthcare covers many women'’s preventive health care services, including
screening mammograms, screenings for cervical cancer including Pap smears, and immunizations with no cost-sharing in
qualifying health plans.

Mental Health Support for Teens and Adolescents: UnitedHealthcare offers various resources designed to help families,
supporting them with challenges they may face. The large behavioral health network includes providers specializing in
adolescent care, telehealth options, and more. Many services may be available to employees and their families. Check the plan
details for coverage on these and other possible forms of support.

Preventative Benefits

Preventive Care includes services members get as part of their routine well exam. Most health plans cover eligible preventive
care services, which means they’ll pay $0 out of pocket.

These updates apply to UnitedHealthcare’s standard preventive benefits at no cost share under ACA. For a complete list of
preventive services, go to the Preventive Services Coverage Determination Guideline (CDG).

https://www.uhc.com/health-and-wellness/preventive-care

Additional Resources

Self-Care from AbleTo offers on-demand access to self-help for stress and emotional well-being. Members can get access to
self-care techniques, coping tools, meditations, and more—anytime, anywhere. With self-care, personalized content is designed
to help boost mood and shift perspectives. Tools were created by clinicians that are suggested based on members’ responses to
a short, optional assessment. Self-care is here to help members feel better—and it’s available at no additional cost.

Behavioral Health is more than just mental health: it includes addiction issues, anger management, coping with grief, dealing
with stress, and other challenges. Get connected to self-care digital tools, behavioral health providers (in-person or virtual), and
other helpful resources.

Employee Assistance Program (EAP) offers access to personalized support, resources, and no-cost referrals. It's confidential
one-on-one help from a master’s-level specialist.

Word & Brown General Agency | Main Office: 800.869.6989 wordandbrown.com
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https://www.wordandbrown.com/getmedia/5040acac-2783-4dcd-a2d6-4abe54a1db55/UHC-reform-preventive-external-preventive-cdg-notable-changes.pdf
https://www.uhcprovider.com/content/dam/provider/docs/public/policies/comm-medical-drug/preventive-care-services.pdf
https://www.uhc.com/health-and-wellness/preventive-care
https://www.wordandbrown.com/getmedia/e342c7eb-36a0-45f1-bc72-aae96af164ec/UHC-Self-Care-App.pdf
https://www.wordandbrown.com/getmedia/e78cc05f-7caf-4d03-9fcc-9049d6346818/behavioral-health-solutions-member-flier.pdf
https://www.wordandbrown.com/getmedia/cca30d79-a5c6-48ba-b5e5-4bdc1acdde62/eap-overview-member-flier_4.pdf
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westernhealth
-. ADVANTAGE Western Health Advantage (CA)

Wellness Benefits
¢ Wellness Brochure

e CommunityFIT is a free, community-based fitness program sponsored by Western Health Advantage. Registration and waiver
forms are required to participate in classes; see the web page for full details: Register at choosewha.com/communityfit

e Kaia Health is a program for virtual physical therapy for acute and chronic musculoskeletal (MSK) pain.

Preventative Benefits

e Preventive Health: Includes annual wellness exams, health and cancer screenings, well-baby and newborn exams, and
preventive immunizations, which are covered in your WHA health plan at no additional cost. (Refer to plan literature for details.)

e Visit WHA’s website for preventive health guidelines including easy-to-read, up-to-date immunization schedules.

Mental Health Benefits
e Behavioral Health

e (Optum Behavioral Health: Offers mental health and substance use disorder services. Optum’s liveandworkwell.com member
portal has interactive videos on types of care options, screening tools, prevention programs, self-care apps, and more.

e WHA’s Assist America Overview

Additional Resources
¢ Virtual Care (extended options):

Telehealth Services Flyer

Kaia Health Virtual Physical Therapy Flyer

= Nurse Advice

m | earn more: mywha.org/virtualvisits

e Student Care
e Emergency Assistance While Traveling

Word & Brown General Agency | Main Office: 800.869.6989 wordandbrown.com
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https://www.wordandbrown.com/getmedia/7ba0849f-276b-47f3-a068-4c06775de48e/WHA-Wellness-Brochure-SG-2-24.pdf
https://www.wordandbrown.com/getmedia/93d489b6-3a1c-43f0-a1c9-e76d11aacff6/WHA-CommunityFIT-flyer-Spring-2024.pdf
https://www.westernhealth.com/health-and-wellness/communityfit/
https://www.wordandbrown.com/getmedia/24b26035-2fe2-43cb-a38a-3130885b21a4/Optum-Kaia-Member-Flyer.pdf
https://www.westernhealth.com/health-and-wellness/secure/preventive-health-guidelines/
mywha.org/bh
https://www.liveandworkwell.com/en/public
https://www.liveandworkwell.com/en/public
https://www.westernhealth.com/health-and-wellness/secure/assist-america/
https://www.wordandbrown.com/getmedia/aaffd4b7-46e6-4b70-bde2-9d9ae2919c50/20WHATelehealthServices.pdf
https://www.wordandbrown.com/getmedia/24b26035-2fe2-43cb-a38a-3130885b21a4/Optum-Kaia-Member-Flyer.pdf
https://www.westernhealth.com/calpers/plans-and-benefits/nurse-advice/
https://www.westernhealth.com/search-for-providers/virtual-visits/
https://www.westernhealth.com/wha-blog/student-care/
https://www.westernhealth.com/health-and-wellness/secure/assist-america/

