A BETTER WAY TO TAKE CARE OF BUSINESS

BROKER NEWS | CALIFORNIA

Get started with account.kp.org

Manage your book of business easily online with new and enhanced account.kp.org. Once
you've registered, you can upload and view important forms, review renewals, and much
more — all without the hassle of paper documents.

Here's how to register

Chocse BETTER. Brokers Empicyars
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Welcome, brokers

Continue

1. Go to account.kp.org. Under
Dicover B kP diferanen Emgloyers  Homa sonon  roguer  conucrus (Y e "Welcome, brokers” select

Sellng Yowr  Workng Resource “Continue.” Then click “Register
for an account.”

ﬁ KAISER PERMANENTE, | Broker plans clients withKP  library

Chooss your region & Othor languages

Welcome, brokers

Sign on to view your account
and your client's information.

Formeot your password?

Sign on By wigning on, you agres 1o our lamms and conditions and privacy practices.

Besister | (el

Select a region to get tools and resources

.i) Impartant natice It you're a Washéngton broker with Kaiser Permanente accounts outside the Vancouver/Longview area, sign
wn or gel information aboul our plans.

kp.org/choosebetter 8% KAISER PERMANENTE,


https://businesshealth.kaiserpermanente.org/
https://account.kp.org
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2. Select your region, then click I e [——
anywhere on the page to
continue your registration.

Selling  Your Working  Resource
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& Other languages

Register for a Kaiser Permanente account
“Indicates required fields

*Aagion
Select an arca
“First name Middle initial ~ *Last name

*Brokerage firm name / Company name

“E-mail address

Terms and Conditions

‘You must accept Kaiser Permanente's Terms and Conditions to use this Web siie.

°I have read the Terms and Conditions and agree to the terms statod.
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3. Under the "Brokers:"” section in

Step 1, select the first option,
“Licensed broker appointed
with Kaiser Permanente.”
Once selected, the licenses
form field (that you'll need to
create a secure account) will
be displayed. Be sure to enter
your name and number as it
appears on your Department
of Insurance license.

4. Enter your Kaiser Permanente

brokerage firm ID. If you don't
have it, call the Client Services
Unit at 866-236-0189, Monday

through Friday, 8 a.m. to 5 p.m.

kp.org/choosebetter

Selling  Your Working Resource  Your
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Welcome, Diana de los | California | View another

Register for a Kaiser Permanente account

Brokers, if you have busi with Kaiser Per in ltiple regions, you will need to create a separate

account in each region.

[Employers in Maryland, Virginia and Washingten D.C. please register here.

Step 1: Fill out the information below to register

*Indicates required fields
*Region

California

*Select your role:

Employer group

Brokers:

® Licensed broker app d with Kaiser Per
Licensed broker not yet appeinted with Kaiser Perr

Unlicensed individual working with an agency

“First name Middle initial *Last name

*E-mail address

License information CA

Please note: Capitalize all the letters in your personal Department of Insurance letter (don't enter your firm's),
and be careful not to type a capital O for zero.

*Your Department of Insurance license *State
California u

Firm information

* Kaiser Permanente brokerage firm ID (What's this?)

*Brokerage firm name /
[Company name

Terms and Conditions
You must accept Kaiser Permanente’s Terms and Cenditions to use this Web site,

*1 have read the Terms and Conditions and agree to the terms stated.
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Registration tips

Brokers, please enter
your name and number
as it appears on your
Department of Insurance
license,

Employers, you will
need an access code from
your company primary
administrator to access
your account information.
If you're the primary
company administrator,
please fill out this anline
form or print.and
complete this (PDF) to
get your access code. If
you are a secondary user,
enter your access code or
request one from your
primary company
administrator.
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Register for a Kaiser Permanente account

Step 2: Create your user ID and password

*Indicates required fields

*User ID:

Please choose a user ID between eight and thirty characters, including one letter and one number.

*MNew password:

Please choose a password with at least eight characters, including one letter and one number.

*Retype new password

*Security question 1:

Select a security quastion n

*Answer 1:

*Security question 2:
Select a security guestion

*Answer 2:
*Security question 3:

Select a security quastion n

*Answer 3:

Concc I oo
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& Other loo 5 = Nonddiscrimination notice

Selling Your Working Resource  Your
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Welcome, John Doe | California | View another reqion

Enter your activation code

Your registration is almost complete. To activate your secure Broker account, please enter the activation code you received in your a-mail
account. Your code expires in 24 hours. If you did not receive a code, please call the Client Service Unit at 1 866 236 0189, Monday through
Friday from 8 a.m. to 5 p.m. for assistance.
“Indicates required fields

“Activation code

Want to cancel this activation?

1If you did not receive your activation code or if you're not ready to activate your secure Broker account, you can cancel your activation
request. You can still sign in to Broker with the user ID that you created. If you cancel, you will need to reenter your firm ID and license
number to activate your secure Broker account.

Cancel

If you have any questions, call 866-752-4737 for assistance.

€A kp.org/choosebetter

448826682 February 2020

5. Create your user ID and
password, and select your
security questions.

6. We'll email you a one-time
activation code. Enter it and
click “Submit” to complete
your registration. Note that the
activation code is case sensitive.
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