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Get started with account.kp.org

Manage your book of business easily online with new and enhanced account.kp.org. Once 
you’ve registered, you can upload and view important forms, review renewals, and much 
more — all without the hassle of paper documents.

Here’s how to register

1.	Go to account.kp.org. Under 
“Welcome, brokers” select 
“Continue.” Then click “Register 
for an account.”
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2.	Select your region, then click 
anywhere on the page to 
continue your registration.
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3.	Under the “Brokers:” section in 
Step 1, select the first option, 
“Licensed broker appointed 
with Kaiser Permanente.” 
Once selected, the licenses 
form field (that you’ll need to 
create a secure account) will 
be displayed. Be sure to enter 
your name and number as it 
appears on your Department 
of Insurance license. 

4.	Enter your Kaiser Permanente 
brokerage firm ID. If you don’t 
have it, call the Client Services 
Unit at 866-236-0189, Monday 
through Friday, 8 a.m. to 5 p.m.
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5.	Create your user ID and 
password, and select your 
security questions.

6.	We’ll email you a one-time 
activation code. Enter it and 
click “Submit” to complete 
your registration. Note that the 
activation code is case sensitive.

If you have any questions, call 866-752-4737 for assistance.

4 kp.org/choosebetter

https://businesshealth.kaiserpermanente.org/



