
2021 product guide

This annual product guide 

provides an overview of our 

2021 products, programs,  

and services.

Portfolio highlights 
brochure

This brochure showcases 

all the exciting plans and 

product changes for 2021.

Network comparison 
guide

This guide lists our HMO 

networks with side-by-side 

comparisons of each plan  

we offer.

We want to make sure our broker partners have the right materials at the right time to help sell 
Anthem’s Small Group 2021 product portfolio. You can find tools, resources, products guides 
and flyers, a new 2021 placemat, and agent incentive details in one resource.

Your 2021 Toolkit 
Use this convenient toolkit to access all the materials you need.

SMALL BUSINESS

Strong ideas for better health
SMALL GROUP MEDICAL PORTFOLIO HIGHLIGHTS 

California | Effective January 1, 2021 

All product offerings are subject to regulatory review and approval and are subject to change. 126022CABENABC  07/20
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Small Group

Network comparison guide
for health maintenance organizations (HMOs)

Use this convenient guide to help you easily see which medical groups and independent practice associations 
are part of these Anthem Blue Cross (Anthem) networks: CaliforniaCare, Select HMO, and Priority Select HMO. 
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Effective May 1, 2020

Agent incentive opportunities
Race for the Anthem Cup

Anthem Cup flyer 

End-of-year incentives and a stay 

and play weekend for two at The 

Resort at Pelican Hill are at play.

Drive home 2020 
and take the Anthem Cup with you

The last several months have been a challenging course to play, 

but we are primed to keep heading toward the greens. It’s time 

to drive sales, and start your 2021 game under par.

ANTHEM BLUE CROSS CUP

What’s at play
We are on par to be a California leader in 
competitive HMOs. Check the recent scores:

 ◦ Take advantage of low 4th quarter 
rates. For example, in region 1, the 

Anthem Silver PPO 55/1850/35% 

premium is more than 15% less 

expensive than United’s Select Plus 

2300/70pct (BJ-JI).*

 ◦ We have averaged a nearly  

7% HMO rate decrease.

 ◦ Our average HMO renewal rate  

decrease is 2.3%.

 ◦ We have reduced our HMO rates by an 

average of 5% across all of California.

Think of us as your caddy

We’ll be right by your side with all the tips you 
need to score big and take home the cup.  
Start here with your bonus information.

Contact your  
Anthem representative  
for more details.

*Premium comparisons based on rate filings from the California Department of Managed Health Care (DMHC) in region 1.

Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Anthem Blue Cross Life and Health Insurance Company are independent licensees of the Blue Cross Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc.
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Are you ready to race for the cup?

Be the highest selling broker between now and 
January 15, 2021, and win a luxury stay and 
play weekend for two at The Resort at  
Pelican Hill — Newport Beach’s five-star resort 

with panoramic ocean views. 

TEE UP THE INSPIRATION

Colin Havert, VP and GM, CA Small Group Business,  

is here with a message about the Anthem Cup.

Play Colin’s message »

A WHOLE-HEALTH APPROACH TO CARE

<NH filing> <NH filing>

Small Group product guide  I  Effective January 1, 2021

SMALL BUSINESS

SMALL BUSINESS

1 Validated by independent third-party Network360 (formerly known as Strenuus and recently combined with NetMinder) as of March 2020. Compared to Cigna Total DPPO, Aetna PPO, MetLife PDP Plus, Delta Dental PPO.
2 Based on the Blue View Vision plan with $10 lens copay and $130 frame allowance for glasses or $130 contact lens allowance.
3 Anthem Life Productivity Solutions Quantifying Value Study, 2015. Study refresh occurs approximately every seven years.
4 Results based on 2018 clinical and cost-of-care programs for enterprise Commercial and Exchange business. Medical cost offsets based on medication review.
5 Anthem Marketing Insights & Analytics, December 2019.
6 Anthem Clinical Solution Finance, CM/DM Internal Program Evaluation, 2019.
7 2019 member satisfaction results.

This policy has exclusions, limitations and terms under which the policy may be continued in force or discontinued.

This document is only a brief summary of benefits and services. Our plans have exclusions, limitations and terms under which the Evidence of Coverage may be continued in force or discontinued. For cost and complete details on what’s covered and what isn’t: 
Review the Evidence of Coverage, call your Anthem Blue Cross authorized sales representative and go to anthem.com/ca.

Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Anthem Blue Cross Life and Health Insurance Company are independent licensees of the Blue Cross Association. 
Anthem is a registered trademark of Anthem Insurance Companies, Inc.
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https://file.anthem.com/Portfolio_Highlights.pdf
https://file.anthem.com/SG_HMO_Comparison_Guide.pdf
https://file.anthem.com/CA_Anthem_Cup_Toolkit.pdf
https://www.editiondigital.net/publication/?z26=Njc0NjEz%2Fe1a3517c12c69bad5a27e0cf45d3938fc8fce5e6


Sales support materials

Administrative materials

This document is only a brief summary of benefits and services. Our plans have exclusions, limitations, and terms under which the Evidence of Coverage may be continued in force or discontinued. For cost and 
complete details on what’s covered and what is not: Review the Evidence of Coverage, call your Anthem Blue Cross authorized sales representative, and go to anthem.com/ca.

All product offerings are subject to regulatory review and approval and are subject to change. Plans offered by Anthem Blue Cross. 

Anthem Blue Cross is the tradename of Blue Cross of California. Anthem Blue Cross and Anthem Blue Cross Life and Health Insurance Company are independent licensees of the Blue Cross Association. ANTHEM is a 
registered trademark of Anthem Insurance Companies, Inc. The Blue Cross name and symbol are registered marks of the Blue Cross Association.

New and notable for 2021
This placemat features:

•  New digital tools and artificial intelligence technology 
that supports better decisions.

•  Tailored programs that help deliver personalized, 
proactive care.

•  Whole-person solutions that connect members to 
the services and support they need for physical and 
mental health and substance use.  

• Discounts and rewards for new members.

•  Snapshot view of Whole Health Plans for an easy, 
topline overview.

One-page product overview
This flyer is a supplement to the 2021 Product 

Guide and offers a snapshot view of all Anthem 

Small Group products.

Whole Health flyer
This flyer highlights exciting new Whole 

Health Plans. We took seven of our most 

popular medical plans and embedded 

enhanced dental and vision benefits.

Rx Choice Network Pharmacies booklet
This booklet offers comprehensive 

information on our pharmacy services.

Helping you sell well in 2021
If you have questions, please contact your local Sales representative.

*Enhanced embedded apply to select Whole Health plans and are identified by ‘WH’ at the end of the plan name.

Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Anthem Blue Cross Life and Health Insurance Company 
are independent licensees of the Blue Cross Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc. 
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A health plan that covers your employees’ overall health 
can be hard to find, especially one that combines 
dental and vision coverage. That’s why we have 
embedded our dental and vision into one enhanced 
plan that covers both pediatric and adult care.

Our bundled plans help your employees create good 
habits and identify conditions early to improve their 
health and lower your costs. 

Enhanced embedded dental and vision plan summary

When you bundle your coverage, you get comprehensive care and convenience at a lower price.

 New Whole Health Plans— Enhanced embedded dental and vision plans* 

Offering one rate for medical, dental and vision coverage

D
en

ta
l

Adult (age 19 and older) In network Out of network Pediatric (under age 19) In network Out of network

Diagnostic and preventive 100% 100% Diagnostic and preventive 100% 100%

Basic 80% 80% Basic dental care 80% 80%

Major 50% 50% Major 50% 50%

Orthodontia Not covered
Medically necessary
orthodontia

50% 50%

Deductible
(Basic and Major only)

$50 per person
Deductible
(Basic, major and orthodontia)

$50 per person

Annual maximum $1,000 —

Out-of-network
fee schedule

Maximum allowable charge
Out-of-network
fee schedule

Maximum allowable charge

Network name Prime Network name Prime

Vi
si

on

Adult (age 19 and older) Pediatric  (under age 19)

Copay for eye exam/eyeglass lenses $20 Copay for eye exam/eyeglass lenses $0

Frame allowance $130 Frame copay $0 (with Anthem formulary)

Contact lens allowance $80 Contact lens copay $0 (with Anthem formulary)

Eye exam (frequency) 1 per calendar year (CY) Eye exam (frequency) 1 per CY

Eyeglass lenses (frequency) 1 every other CY Eyeglass lenses (frequency) 1 per CY

Frames (frequency) 1 every other CY Frames (frequency) 1 per CY

Contact Lenses (frequency) 1 every other CY Contact lenses (frequency) 1 per CY

To learn more about our newly 
designed plans, contact your 
Anthem Sales representative

Preferred provider organization (PPO) plans available on PPO and Select PPO networks

Plan Deductible1

Out-of- pocket 
maximum1

Copay2 primary 
care physician/ 
specialist

In-network 
coinsurance3

LiveHealth Online 
copay2 Emergency room3,5

Pharmacy benefits4

Pharmacy 
deductible1 Tier 1 Tier 2 Tier 3 Tier 43

Anthem Platinum PPO 20/10% $0 $3,600 $20/$40 10%
$0 for first 3 
visits, then $5

$150 + 10% $0 $10 $35 $70 30%

Anthem Platinum PPO 15/250/10% $250 $4,000 $15/$30 10%
$0 for first 3 
visits, then $5

$200 + 10% $0 $10 $35 $70 30%

Anthem Platinum PPO 5/250/20% 
NEW $250 $3,750 $5/$45 20%

$0 for first 
3 visits, 
then $5

$250 + 20% $0 $5 $35 $70 30%

Anthem Gold PPO 20/30% $0 $7,000 $20/$50 30%
$0 for first 3 
visits, then $5

$250 + 30%
$150 
(tiers 2-4)

$15 $40 $80 30%

Anthem Gold PPO 30/500/20% $500 $7,250 $30/$60 20%
$0 for first 3 
visits, then $5

$250 + 20%
$250 
(tiers 2-4)

$15 $40 $80 30%

Anthem Gold PPO 35/500/25% $500 $7,250 $35/$65 25%
$0 for first 3 
visits, then $5

$250 + 25%
$250 
(tiers 2-4)

$15 $40 $80 30%

Anthem Gold PPO 30/750/20% $750 $7,400 $30/$55 20%
$0 for first 3 
visits, then $5

$250 + 20%
$250 
(tiers 2-4)

$15 $40 $80 30%

Anthem Gold PPO 35/1000/20% $1,000 $7,400 $35/$60 20%
$0 for first 3 
visits, then $5

$250 + 20%
$150 
(tiers 2-4)

$15 $40 $80 30%

Anthem Gold PPO 5/1400/30%  
NEW $1,400 $7,400 $5/$65 30%

$0 for first 
3 visits, 
then $5

$250 + 30%
$250 
(tiers 2-4)

$5 $50 $100 30%

Anthem Silver PPO 45/1750/40% $1,750 $7,900 $45/$95 40%
$0 for first 3 
visits, then $5

$300 + 40%
$300 
(tiers 2-4)

$20 $50 $90 30%

Anthem Silver PPO 55/1850/35% $1,850 $7,900 $55/$85 35%
$0 for first 3 
visits, then $5

$350 + 35%
$300 
(tiers 2-4)

$20 $50 $90 30%

Anthem Silver PPO 50/2000/40% $2,000 $7,900 $50/$85 40%
$0 for first 3 
visits, then $5

$350 + 40%
$150 
(tiers 2-4)

$20 $55 $95 30%

Anthem Silver PPO 55/2500/45% $2,500 $8,150 $55/$85 45%
$0 for first 3 
visits, then $5

$350 + 45% $0 $20 $60 $100 30%

Anthem Bronze PPO 3950/50% $3,950 $8,100
50% after 
deductible3 50%

50% after 
deductible3 50%

Medical 
deductible 
applies  
(tiers 1-4)

50%3 50%3 50%3 50%3

Anthem Bronze PPO 40/5600/40% $5,600 $8,150
$40/$80 after 
deductible

40%
$0 for first 12 
visits, then $5

$200 + 40%

Medical 
deductible 
applies 
(tiers 2-4)

$20 $60 $100 30%

Anthem Bronze PPO 70/6300/35% $6,300 $8,150
$70/$85 after 
deductible

35%
$0 for first 12 
visits, then $5

$200 + 35%

Medical 
deductible 
applies  
(tiers 2-4)

$20 $60 $100 30%

Anthem Bronze PPO 60/6350/40% $6,350 $8,150
$60/$80 after 
deductible

40%
$0 for first 12 
visits, then $5

$350 + 40%
$625 
(tiers 2-4)

$20 $60 $100 30%
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Small Group - EmployeeElect portfolio 
for groups of 1 to 100 employees

PL ANS EFFECT IVE JULY 1, 2020

Rx Choice Tiered Network 
California 
September 2020 

38317CAMENABC Rev. 5/19 

P   secivres ycamrah
n  uoy rae

Find the most convenient place for you to  
get the medicine you need. 

The pharmacies listed in this directory participate 
in the Rx Choice Tiered network available within 
Anthem Blue Cross (California). If you are covered by 
Anthem Blue Cross (California), the participating 
pharmacies in the following listing are considered in 
network for that health plan. If you have questions 
about this network, call the Customer Service number 
on the back of your health plan ID card. 

Now more than ever, your clients are looking for ways to improve the health of their employees while keeping costs in check.  

Discover how Anthem is leading the way with smart health care solutions driven by technology, connected care, and digital tools.

Personalized care

126800CABENABC 08/20

Find Care tool 

care using our Find Care tool on the Sydney Health 
mobile app or anthem.com/ca.  

Patient Health History  
tool for dental and vision

Employees who have medical, dental, and vision plans 
can receive better care with Patient Health History. 
This tool helps providers receive a better view of the 
member’s overall health and can identify gaps in care 
by connecting the dots between the patient’s claims or 
care management programs and their medical history.2

Anthem Skill 

questions, employees use Anthem Skill. Our new 
voice-activated option works through Amazon’s Alexa-
ready devices — like an Amazon Echo — or on a mobile 
device using the Amazon Alexa app. 

Broker Plus app

Receive easy access to track applications, the added 

pipeline view of new sales and commissions earned 
— all from the convenience of your phone. You can 
download it today on your iPhone or Android devices.

Sydney Health
The Sydney Health app offers employees a smart, personalized digital experience that: 

›
place, including pharmacy, dental,
vision, life, and disability.

› Connects to high-quality, lower-cost
care, both virtually and in person.

› Includes technology-driven
tools designed to keep your
employees engaged.

› Provides plan information and
well-being support that can be
accessed from anywhere.

Demonstrated impact with 
Anthem’s digital app

1

9.4%
Decrease in emergency room utilization

2x
Increase in use of health and wellness programs 
and preventive services

Enhanced Personal Health Care 

This patient-centered model motivates providers to deliver 
better-quality and lower-cost health care. This is done by 
basing payments on outcomes and equipping providers 
with the support, resources,  and advanced data they need to 
make a difference in the quality care they deliver to patients.

› 3.5% fewer inpatient admissions3

› $14.90 per member per month average

gross savings4

› 4.5% more breast cancer screenings3

LiveHealth Online

LiveHealth Online lets your employees have video visits with 

video on their mobile device or computer. 

› 77% saved two hours or more using 

LiveHealth Online instead of visiting 

urgent care or the emergency room5

Up to 

4:1 
cost-of-care return  

on investment6

94% 
member  

satisfaction6

More than 

6.3 
million 

members6

Seamless  

integration with 

100% 
data exchange/direct 

connectivity  

with provider

Anthem Health Guide

Employees can receive help from expert 

health guides who interact with health 

health 

care professionals, nurses, health coaches, 

educators, and social workers. By working 

together with the support of smart 

technology, guides can help employees 

have a seamless health care experience.

Care Optimization program

Employees with chronic conditions, such as diabetes or heart 
disease, are empowered to improve their health and lower 
their total cost of care through:

›
› Medication review letters.

› Telephone outreach by pharmacy care specialists.

Site of Service cost-of-care program

Offered on anthem.com, this program helps employees:

› Find providers that offer high-quality care
at lower prices.

› Compare costs.

› Choose how much they want to save.

New and notable for 2021

a board-certified doctor, psychiatrist, or therapist though live

Email notifications and alerts.

SMALL BUSINESS

https://file.anthem.com/Whole_Health_Specialty_Flyer.pdf
https://file.anthem.com/CA_Product_Overview.pdf
https://file.anthem.com/RXCHTIERCA.pdf
https://file.anthem.com/SG_Whats_New_Placemat.pdf

