
Dental

Welcome to  
UnitedHealthcare Dental
We look forward to serving you throughout the year. For fast, easy and accurate benefits 
administration, visit uhceservices.com, your secure website. The following resources are also 
available if you need help. Thank you for choosing UnitedHealthcare.

Resource                                    Website/address Contact information

Customer support

Help with online navigation  
and technical support

Customer Service for  
benefit administrators

• Enrollment/eligibility                         
• Billing information and payment        
• Forms                                                        

uhceservices.com                            

Enrollment/eligibility address: 
UnitedHealthcare Dental   
P.O. Box 30963 
Salt Lake City, UT 84130-0963

Overnight mail: 
UnitedHealthcare Dental 
Attn: Eligibility  
4050 South 500 West 
Salt Lake City, UT 84123

Billing address: 
For billing address, please see your invoice 
remittance stub or call Customer Service.

 

Customer care for members          

• Eligibility
• Claims history                         
• Provider search
• Plan or benefits information
• ID card requests      

myuhc.com®                              

Claims can be mailed to the address on the 
member’s ID card, or submitted through  
the Dental Claims online submission link 
under Claims.

                  

1-877-816-3596 
Available weekdays,  
8 a.m. to 11 p.m. ET

Saturday, 9 a.m. to 5:30 p.m. ET

Dental HMO members can call  
the toll-free phone number on  
the back of their ID card.
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uhceservices.com 1-866-764-7736

General administrative support    uhceservices.com                            1-866-764-7736

1-866-764-7736

Fax: 1-888-476-5127 


